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ABSTRACT

This study compares the factors affecting the fabthnd volleyball audience for the Saipa-Alboratzl The
population for this study is consisted of the andewatching various volleyball and football teamsvhich Saipa-
Alborz team was patrticipating in 2011-2012 seasbthelranian Premier League. Dataset was consisted total
of 507 spectators with 210 volleyball and 297 faditbpectators. The aim of the present study arglieg in terms
of data collection, the research method is dessgptomparison of the data collected in the fidld.order to
measure demographic variables and questionnairgesuguestionnaire Hansen and Gotiyer (1989) to éxarthe
factors affecting spectator attendance at ball $pstadiums were prepared. The reliability of thestionnaire, the
Cronbach's alpha test was 77%. In this section,déscriptive statistics, frequency tables, percgesaand graphs
were used in inferential statistics and hypothe@sting Youman Whitney nonparametric tests weral.use
Operations and EXCEL SPSS statistical software used. Results showed that agents facilities, piéwiof
spectators, game attractiveness factors and socim@uic factors in priority order on the volleyb&hipa-Alborz
club football spectator in stadiums and gymnasieffective. The results also showed that the infleesf economic
factors, and risk factors play attractive footbahd volleyball Saipa-Alborz club priorities spectat of the
audience, there was no significant difference,tBatimpact of facilities on the volleyball Saipaséiz club football
spectator and there were significant differences.
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INTRODUCTION

Today we live in an age where people motivatiod aiil is increasing for participation in physicatiucation and
sport programs, the sport has a considerable effedhe human body and the good life, healthy tjyihealthy

people and a healthy society is because of sppEXércise is also one of the most important inftins of modern

industrial societies, which forms the bulk of thepplation in each country to deal with it [2]. loday's changing
world of sport to become an international industngl professional clubs around the world to protigeresources
and costs of various methods such as attractingssps, advertising merchandise, player sales,tt&es and used
sporting goods [4]. Spectators are undoubtedlyngroitant part of the industry so that the evidestoaws that the
number of sports fans are being added every dayorBethe tens of thousands of spectators in thiBusta you can

find a variety of motives, the spectators with theaist financial and intellectual support of yoavdrite team pay.
They bought the ticket, part of the costs are foeah Moreover, they support the clubs spiritualigahcreases and
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companies take a pro team to compete for promotiodsinvest a lot of material resources [19]. lis tegard, both
the football and volleyball are sports that hateaated the most interest different incentives smynpeople around
the world have turned to sports. Undoubtedly thetnpopular sport of soccer, the most popular anst reciting
sports in the world is the Islamic Republic of liamo exception [5]. Today, football fans havepaal place that
it is important, attention to different aspectsti¢ir presence in the sport of football more shésflleyball
sport's global popularity, so that in many coustigeconsidered as one of the most exciting speais [7].

Accordingly, in order to identify and evaluate farst affecting spectator attendance at the stadinenveatching
sports, and the role of these factors, many reBessdave attempted to research. Koi et al (201&yaluating the
quality of research as a major spectator sportivenkein a model that consists of a conceptual fiaonk for

understanding the quality of management and prasidéomers of major sporting events.

In this model, five main importance for the Audienwere: Quality of play (including performance emtement

and updated information about players, teams, mtsdand events), service quality Completed (incigdi
environmental and patent), the quality of inte@etfincluding staff and fans front), The qualityresults (including
socialization and evaluation of results consumensegally) and the environment (including decorajotesigns
and symbols into the stadium) [15].Andre Aslabrtl ANilfred (2010) in an article comparing footbaticarugby

fans tend to force the audience to examine and amemjhe two series of results were made that déuemce the

outcome of the game and the players on the pitthdraudience pointed violent behavior [12]. Demg§pahfarkhy

and colleagues (2010) as well as the motives ofdkearch team games football fans came to thesmtdrest of
the national team, nationalism, interest in socbeaquty, excitement, Socialization, fun and intetesthe most
important player on the motivations of their audiemand the motive is only interested in football #ime beauty of
their relationship. People with a high sense ofomaism was more interested in the team and veesas The
results also showed that most fans self-employestudent or students who, while employees are dbgs than

others to be present in the stadium. In this re@@etighanQahfarkhy and colleagues (2010) statedntigtit be

holding holiday events at the stadium created guodpnity to attract this group [2].

Also Saatchian (2009) as the research prioritipagind understanding the relationship between motwel factors
affecting fan attendance at games, Persepolis atefjlal Tehran concluded the inverse relationbkiween age
and frequency of attendance at the stadium thacentives to support the team, like football, sodmeauty and
excitement of the game is about. Interest in themetown team (Urbanization) is also welcomed bypynéhat the

motives of the highest interest and the interesthefplayers had the lowest mean. The entire teamotivated

interest, Urbanization, interest in soccer, beaatyotion, Socialization, entertainment and intereatl the highest
average player respectively[4]. The Saipa-Albotib¢lran is one of the most famous clubs having adolt team

football and volleyball clubs in the Super Leagoenpetition in the sports hall and the stadium auckein terms of
attendance are comparable to other those of easleyall Tournament at the majestic audience raiid football

games are usually completion of the comprehensipaaity of the population in the province is onetld most

populous provinces in the presence of interestexttafors held low [10]. It's based on the iderdiiicn and

comparison of the factors affecting spectator dtece at these two sports is imperative and Stadamd sports
halls to attract more viewer can to help make thp&Alborz club. Therefore, the present study teaslentify the

factors affecting the volleyball Saipa-Alborz clébotball fans and they are divided into four buskereas,
attractions, games, viewer preferences and fadlithe comparison of these factors, together \Wwithspectators in
the stadium and sports hall has been paid.

MATERIALSAND METHODS

The study was descriptive and comparative inforomatias been collected in the field. The populatérthis
research is the audience for watching footbalhasitbyball teams Various Adult Saipa-Alborz clubdgeie team in
the 90-91 season, the stadium is referred to Kaid).of 297 people of whom the sport of volleytzaltl dedicated
to the sport of football, the questionnaires wesllected randomly distributed among them. Desoreftatistics
were used to test the findings of this survey pamg frequency tables, percentages and chartseotdr research
and inferential statistics to test hypotheses usiog-parametric tests wereYoman Whitney. In ordemeasure
demographic variables and questionnaire surveytigmesire and Gotiyer Hansen (1989) to examineféiotors
affecting spectator attendance at the stadium wepsaped sports balls were used. Cronbach's alghavés used to
assess the reliability of the questionnaire.
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RESULTS

Results showed that agents facilities, prioritiesmectators, game attractiveness factors and ecmimmic factors
in priority order on the volleyball Saipa-Alborzutl football fans in the stadium was effective (EaB). And the
impact of economic factors, and risk factors plétyaative football and volleyball Saipa-Alborz clyiriorities

spectators of the audience, there was no signtfidiéference, But the impact of facilities on thelleyball Saipa-
Alborz club football fans and there were signifitdifferences (Table 3).

Table (1) individual characteristics of the study sample
Individual characteristics Abundance | Percent
Single 314 61.93
. Married 166 32.74
Marital status Divorced 22 4.34
His wife had died 5 0.99
Primary 30 5.92
Third year of graduate school 88 17.36
Diploma 190 37.48
Education Associate Degree 68 13.41
Bachelor 88 17.36
Masters and above 43 8.48
Primary 30 5.92
Employee 86 16.96
Student 106 20.91
Grad School Student 65 12.82
Military 13 2.56
| Teacher 17 3.35
gtrztpugyment Worker 19 3.75
Technical worker 25 4.93
Businessman 74 14.60
Directol 16 3.1€
Other 33 6.51
Unemployed 53 10.45
Less than 150 USD a month 77 15.19
Family Income Between 150 to 300 USD a month 290 57.20
More than 300 USD a month 140 27.61
Yes 21C 41.4:
Fan club Member No 597 5858
Total 507 100

Table (2) priority affect the spectator sin the stadium and gymnasium on average

Factors Average Football | Averagevolleyball | Averagetotal
Operating facilities 4.66 4.62 4.64
The priority audiences 4.27 4.22 4.25
Game attractivenessfactors 4.12 3.98 4.06
Economic factors 3.19 3.36 3.26

Table (3) differences between football and volleyball factor s affecting spectator attendance Alborz Province

Factor Valuetest Yomanwitni | Valuetest Z | Significance level Result
Economic 28385 -1.786 0.074 Not significant
Attractiveness 28139 -1.879 0.060 Not significant
Audience pr efer ences 29048.5 -1.318 0.188 Not significant
Facilities 27258.5 -2.528 0.011 significant p<%5

DISCUSSION

The results of this study showed that the impactafnomic factors on the volleyball Saipa-AlboratcFootball
fans and there is no significant difference. Howexaleyball fans than football fans had devotedrenattention to
economic issues. The results of this researchtse§alllahi et al (2009) regarding the importanceesobnomic
factors in each audience, occasionally, disciplinad fanatical football matches in Premier Leagué @esearch
and Burlington Patton (2004) and Markom and GryimAgn (1985) and the importance of having an impacthe
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audience at the stadium ticket prices are congistdeo, the emphasis on televised tournaments \arigyball
Saipa-Alborz club football fans as one of the pties determined, It did not mention that the resuf other
investigations. Since the description of the resoftthis study showed that students than otherggoare spectator
sports Saipa-Alborz club and a monthly income ofemibhan half the audience of the study is less thamillion
Toman’s and due to the rising inflation rates, eonit factors can appear to have a significant tolplay in the
willingness of these people to watch sports.

Accordingly AlborzSaipa Cultural and Sport Compam@an provide context for measures such as direadwast
matches on television, and half-price tickets tergs influence the absorption and the spectatadisisstadium, and
the gym have. Another study showed that the efiadhe audience played attractive football andeydlall Saipa-
Alborz club no significant difference. Other findm in this study indicate that both fans of fodtlaald volleyball

games on the charm of her presence known in tleetefé upper limit, While football fans in the aedce were
allowed to play volleyball more important for atttian.

The results of this research results Fallahi é2@09), Maasoomi(2008), Rahimi (2002) and Liyndaén\ét al and
colleagues (2008) Depending on the importance pparing their team and players and the club's tegjmn, as
well as with the defeat or victory And research kbal (2011), Dishriyverr and Timothy (1999) anduikom and
Gryinashtayn (1985) based on the type of opponentierness, charm and quality of the results iméto play in
the stadium audience. Further results include #istence and role of the star players on the opgot#am, to
compete with the traditional and renowned opponAggressive play games as well as the factors tffgche
attractiveness of football and volleyball gamestfa audience attending the Saipa-Alborz club becelear that
there was no mention of it in the results of otherestigations. Another important reason for welaogmthe
spectators of sports events may be contributedet@attractiveness of the game that affect will occu

The agent with passion, enthusiasm and exciterhanthe results are high, groups can raise thezaodito attend
the stadium without any problems in daily life farfew hours while they forget to watch sporting rédgeand
support their favorite team.

So the big soccer tournament capital of Alborz proe authorities such as Persepolis and EstegSaipaAlborz
of Karaj teams agree, SaipaAlborz technical staff managers Sport stars and celebrities attraceé layers to
teams and teams from the offensive playing styleendefensive style in their matches, It's fun wygdbr audiences
in stadiums and sports halls Alborz province wdldreater.

The results of this study showed that the effecth@naudience's preferences in football and voliéhyans, there is
no significant difference in Alborz Province.

Other findings in this study indicate that it wéms of both football and volleyball factors rethte the presence of
high level of priority audiences knew. However, cgrcfans to believe viewers priorities were mor@aontant for
volleyball fans. The results of this research rssAlmir and colleagues (2009) that holding regdampetitions
and positive impact on the spectators in the stadind research and Burlington Patton (2004), Dsariyand
Timothy (1999) and Markom and Grynashtayn (1985)tenimportance of appropriate conditions of weatrel
time, as well as providing leisure activities aomsistent.

Also in this study, such as advertising, just alibattime and location of the event, the preventibriolence and
bad language, audience members can participateeircenter's families in the stadium priorities foe fans of
football and volleyball Saipa-Alborz club becamearl that the findings of other studies that werementioned.
As expected, the presence of spectators in stadandssports halls, providing the occasionPeace iofiMvhere
someone can pay to watch the game and supporttganr by providing appropriate circumstances, toektent
that they are expected to meet.

If so authorities can plan and regular competitidms the event, either in terms of time (holidaysdagood
times)How to take the climate. If the company's aggrs and club officials SaipaAlborz Sport Wagotéat up
the audience with the shirt and the club can doemaork, Leader’s of the characters, good and noleld in order
to prevent violence and abuse in their audiencesrdational programs stacks to run the race befereace and
the time, date and place of the event in the ditgaraj, Alborz province should be enough advemtisiCompetition
enforcement personnel, including police and stadéumployees try to attract viewers have the propedact, And,
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if possible, especially in a place dedicated to thmilies and women's sports such as football, eybill
tournaments provide, they also have the right tsute, the crowd of spectators join their team.n8ed¢o be
associated with more positive energy to fans idigtas and sports halls led.

Results from this study showed that the effect lwn gpectators, soccer and volleyball facilities ok#bprovince
there are significant differences. In this regdné, results indicate that, in view of the foottfalhs in the audience's
volleyball facilities of the gym and the gym is ionpant priorities to attend. Other results from shevey was the
fact that an average of more facilities than arhepffactor affecting the audience's presence. €kalts of this
research results Fallahi et al (2009), Patton aadirgton (2004) and Markom and Grynashtayn (1985)the
importance and impact on the audience and theiseme in large facilities and stadiums and research
Maassoomi(2008), Koi and colleagues (2011) and Kiteal (2009) and its impact on quality of facdii and
utilities, as well as increased aid is the voluptagreement.In addition to the findings regardihg tmpact of
facilities for spectators attending football andleyball Saipa-Alborz club, in other cases, suchtles research
convenient entry and exit of the stadium and parkéasy commute to the stadium, perfect seatsssaadi position,
ample parking space around the stadium, and atyarfidnealth foods with the price and quality founds they are
not mentioned in the results of other investigation

Of basic needs and to provide facilities for thdiance to meet their physical needs and psychabgiotivations.
As expected the audience to embrace sports withaving to wait for underlying conditions is falsmd easy
access to these facilities should be no probleraeréfbre, these findings align with results of otsieidies show that
more and more spectators to attend the stadiunspmds hall facilities are in need of a series.mwiish at times
that viewers enjoy watching the game and want fopstt their favorite teams. More than other factdhe
availability of required facilities that should bensidered.

Thus, officials and athletic directors SaipaAlb&mvince and Sport Tournament officials can prosdéable
conditions for spectators such as providing appatgrfacilities, and whether the ideal seating fimsiand good
health, ticket sales online as simple and easyweaant health services, authentication for thdista, Adequate
parking space inside and outside the stadium, designstruction and equipping of a new modern stadiand
sports halls and other facilities of the sportssfaand welcome to the Saipa-Alborz club have atipesimpact.

CONCLUSION

The results showed that the audience's view oAtherz Province football and volleyball facilitiethe priorities of
the audience, the charm of the game, And econoaditorfs in order of priority in the first quarter ngein the
stadium. Therefore it can be concluded that officend athletic directors SaipaAlborz Province &pbrt, can
further measures to provide welfare facilities toyide the conditions for the spectators in thealista Also on
priorities and develop a plan to provide viewershwhe best in the competition at the time and @las well as
providing recreation and entertainment for specta@ompetition between providing good conditions.

All officers and crew, as well as sports competiicand tournaments can provide the conditions ftrieadly
multidisciplinary teams and the world, Importantdagffective role to charm the audience to providg enore
sporting events.

Tournament officials also finally, changes in eamimfactors such as lower prices for spectatorsage day to all
expenses that may occur, The ticket price for thibeace to make a positive impact on competition.
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