Available online awww.scholarsresearchlibrary.com

golog;e
é 9,

Scholars Research

iy
<
Scholars Research Library (2_

9"49953‘6 N

Annals of Biological Research, 2012, 3 (4):1994-2D0 !
(http://scholarsresearchlibrary.com/archive.html) L1br‘ar‘y
ISSN 0976-1233
CODEN (USA): ABRNBW

A Comparison of the Effectiveness of Communicatioskills Training for
Marital Conflicts and Quality of Life in Female Students of Islamic Azad
University, Science and Research Branch

'Ghorban Fathi Aghdam, ’Hasan Ahadi and®Farhad Jamehri

'Department of Psychology, Science & Research Brastamic Azad University (IAU), Tehran, Iran
“Allameh Tabatabaee University, Tehran, Iran

ABSTRACT

The purpose of the present research was to deterthim effectiveness of communication skills trgjron marital
conflicts and quality of life in married female dants of the Islamic Azad University, Science asseRrch Branch,
Tehran. The subjects of the research were marrgdafe students who responded to the researchelisfara
learning communication skills. The sample consisiE@2 married female students who were selectenh fihe
population of interest using random sampling methad were divided into an experimental group ancbatrol
group. The materials used in the research were:itdaConflict Scale and World Health Organizatioru&ity of
Life Scale Brief Version (WHOQOL-BREF).The resedrab a pretest-posttest design with a control grdeipst,
the pretest was administered for the two groupsntithe experimental intervention (Teaching Comnaiinin
Skills) was provided for the experimental group aidhe cessation of the teaching program, the tpestwas
administered for both groups. Results were analyrsidg analysis of covariance at< 0.01 significance level
indicating that teaching communication skills redsanarital conflicts and has a positive effect ba tjuality of
life. It was concluded that

Keywords: Communication skills, marital conflicts, quality life.

INTRODUCTION

Following the research regarding communicationhie family and developing a systematic approachadiapie
relationships, many marriage experts aimed to ifferthe difference between constructive and desirac
communication so as to find a favorable, ideal nhéatleimproving couple relationships.

Permanence of marriage requires love and posigedings of couple toward one another. Desirabléectfe
communication between couples can be influentialréimforcing these feelings. Communication skillee a
specialized abilities that can help people actceffitly in the symbolic messages they exchange tandreate
positive and pleasing feelings in the partner [IN@gative interactions are associated with a deerén the positive
aspects of marriage such as satisfaction, commitnligimg, and trust in relationship and such iaigtions will
increase the possibility of divorce.

Couples who can manage the conflicts in their i@lahip by means of positive methods and with tessurse to
negative interactions will create an atmospherergvkigere are more opportunities for self-disclosaumé agreement
regarding family problems [3].

The term quality of life is used to describe théis§action of mind and happiness in social, affestiphysical,
career, and financial aspects of the life of anviddal [4]. The quality of life of an individuakiclosely related to
the quality of life of those who are a part of thiéting environment and it can be measured by itttividual's
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satisfaction with their personal experiences thhoug life and the feeling of belonging to the socies well as the
feeling of competence, creativity, power, and iretetence [4].

Much evidence indicates that couples with maritahflicts and discords have deficits in communiaatikills.

Skaldeman (2006), in a research on seventy divoaceldmarried men and women, came to the conclubimnat
least one of the spouses expressed less love fauti@i toward their former spouses, that they t@agmunication
problems, and divorced couples were significaniffecent from married couples in active listeniriglls [6]. David

and Jack (2007) showed in a research that 52%wvofaid families have hostile interactions and isgemarital
conflicts [5].Kettrey and Emery (2006)showed thatigles with illogical, aggressive communicationt@ats have
more marital conflicts and are more prone to sdfmard7]. Parlina (2006) showed that the qualityimteractions
between couples is a predictor of distress in thetal relationship and divorce [8]. Faulkner et (@005) showed
that the communicative performance of couples aerpersonal relationships between spouses arstitbegest
predictors of marital satisfaction and that disaetbcommunication is the strongest predictor of takgGonflicts

among couples [9].

A review of the literature suggests the effective=nef communication skills training (CST) for inasing marital
satisfaction and improving quality of life. Yalchif2007) trained communication skills to 14 coupldso had
registered through a newspaper summon for CST tatitkaend of the period, the experimental groupregl a
higher level of marital adjustment and the resultgealed that communication skills training leadsirtcreased
satisfaction, improved communication with the sgg@nd improved problem solving skills [10].

Kline and Stafford (2004;cited by Khojastemetiral. [2]),studied the relationship between communaatskills
and psycho- emotional atmosphere of families in 28&ried students. The results showed that thera is
relationship between communication skills and cesphappiness and that couples with communicatialts s
expressed a greater sense of liking and satisfaftib)].

Ronan et al. (2004) trained problem-solving skilsd strategies for dealing with high-conflict stioas to 12
couples recruited from a violence reduction progfancouples. The results showed that couples éxpes fewer
conflicts when they use effective communicatioriiskind that otherwise they experience a higheelle¥ violent
conflicts [12].

Gottman (2004) showed that spouses who participeteztbmmunication skills programs had a higher seof
satisfaction with their marital lives, that thesegrams increased their level of empathy and satisin with their
relationships, and that they affected their comcation style and marital quality and had positifieas on
couples’ perceptions in self-evaluation of theirmad lives [11].

Markman et al. (2003), in a report on evaluating tiarital distress prevention program and conféiod
communication control training, showed that trairgmbuses achieved higher levels of positive comaatioin
skills and lower levels of negative communicati&ills and violence [13].

Khojastemehr et al. (2008) studied the effect afhewnication skills training on communication patterand
positive feelings toward spouses in the coupledAlofvaz City (Iran). The results revealed that CSadk to
increased positive feelings toward the spouse, argal constructive mutual communication pattern, dedreased
expectation-detachment and avoidance patterns [3].

Hosseinian (2005) studied the effect of conflidalation skills training on marital conflicts antlosved that the
mean scores of the experimental and the contralmseignificantly differed. Further, the obtainedatjtative data
indicated the effectiveness of conflict resolutskills training for reducing marital conflicts inomen [14].

Sakiko Fukui et al. (2010) studied the effect ofmeoaunication skills training of nurses on the quatf life and
satisfaction with health care professionals amoegly diagnosed cancer patients. The results shahatthe
effect of trainings was tangible and it was revealeat patients were highly satisfied with the dest nurses, and
family members [15].

Research (e.g. Nicolucci et al., 2009) showed Hieatth-related quality of life is related to headihd satisfaction
with treatment and both these factors are affebtethe reciprocal effects of clinical, social, afagnilial factors
[16]. Kakleas et al.(2009) considered the lack ®fghosocial problems and family conflicts as thestmimportant
indices of quality of life and report warm and sagjve family environment, good family relationshjmdoption of
reinforcing strategies by specialists, and propaciad support as the main factors promoting quatifylife

[17].Using path analysis, Misra and Lager (2008)dmtd the relationship between psychosocial fac{eoxial
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support and acceptance of the disease), self-aaraviors, and quality of life in 180 adults withaldetes. The
results showed that diabetes affects the profeaki@md social life, family relationships, and engggin pastime
activities and all these variables are relatedh¢oquality of life of individuals [18].

The skill training program of the present reseasdhased on the cognitive behavior therapy priesigind methods
with emphasis on conflict reduction skills and pation of quality of life. The main hypothesis ofgtapproach is
that couples need methods and skills for resolemflicts, controlling their negative effects, gommoting quality

of life.

The purpose of the present research was preveafiomarital distress, reduction of conflicts, helpinouples to
apply proper communication techniques, and find@msonable solutions for overcoming conflicts indicaments
and improve their quality of life.

The main hypotheses in the present research wEre&ommunication skills training reduces maritahftiots; (2)
communication skills training affects the qualifliee of married women.

MATERIALS AND METHODS

The research design was pretest-posttest with sotaroup. First, the pretest was administeredifoth groups.
Then, the training intervention was presented ®dahperimental group, and finally the posttest adsinistered
for both groups at the cessation of the traininggpem.

Population
The population of the research included all theriedrfemale students who were studying at BSc a&CNevels
in the period 2009-2010 in Islamic Azad UniversiBgience and Research Branch, Tehran.

Sampling

First, one faculty was randomly selected from ttuelied population and the married female studehteefaculty

enrolled for participating in the CST program. Qe whole, 39 students responded to the researatediéed for

participation in the training course of which 7d#uats lacked the qualifications for participatingtihe course and
thus 32 students were randomly assigned to an iexgetal and a control group. Considering the litivtas of the

research in terms of time, money, place, and adtn&tion, random selection of the sample from theutation was
impossible and the sampling was done voluntarily.

Research Procedures

The training sessions and its scientific exercigere scheduled for seven 2-hour sessions whereohtiie time of
each training session was appropriated to teacthisgmentioned skills and techniques for establishinoper
communication and the second half of the sessianaparopriated to the exercises related to theestibf training
and at the end of each session, some assignmerdgspnesented to be done at home. The CST sessienesas
follows: the first session involved establishingreounication, introduction of the group members witte another,
introduction to the purposes of the training arelghocedures of training sessions, and examinieig &xpectations
of the training program. The second session airethmiliarize the participants with the common gdesbs in
families, examining the obstacles on the way oifrtbemmunication, voicing of the problems by thetjgépants,
and teaching self-awareness and self-regard skillas to be used at the time of interpersonal ictsflThe third
session involved familiarizing the participants twinessage sender and receiver skills, identifyiveg different
forms of message sender/receiver, and identifying interfering factors in understanding the messagé
practicing it in the classroom. The fourth sessioned to teach effective listening and talkinglskildentifying the
driving factors in active listening, expressing ¢imas, and practicing the way of rational-purposivieraction. The
fifth session aimed to identify conflicts and thdiiving factors, introducing the participants tifeetive conflict
management, identifying the common interests asge®ting personal interest, identifying unsuccéssfuflict
resolution models, discussing the role of unrdaliskpectations in creating conflicts, and effeetmanagement of
conflicts. The sixth session was an introductionteéohniques for improving quality of life, introdien to the
dimensions of quality of life, identifying the effive and deteriorating factors in quality of lifend identifying the
existing support sources for better health. Findlig seventh session involved a summary of theudgsons as well
as a conclusion, answering the questions, andgdkim posttest.

Measurement Material

Marital Conflicts Questionnaire: The Marital Confé Questionnaire is a 42-question instrument dgesr to
measure seven dimension of marital conflict: reduo@operation, reduced sexual intercourse, incceasmtional
reactions, increased child support, increased pafselationships with relatives, reduced famillatienship with
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the spouse’s relatives, and separating finance} [I® assess the content validity of the questioenahe
correlation of each question with the total scofehe test was estimated for each scale and irfitla stage of
analyzing the test items, 42 questions out of thereliminary questions which were significantlymedated to the
total score remained. Cronbach’s alpha was caktlad be 0.53 for the whole questionnaire and atse/for the
individual subscales was calculated as follows:

Cooperation, 0.30; Sexual Intercourse, 0.50; Emati®eactions, 0.73; Child Support, 0.60; Pers&shtionships
with Relatives, 0.64; Family Relationships with 8pe's Relatives, 0.64; Separating Finances, 0.51.

World Health Organization Quality of Life Scale Brief Version (WHOQOL-BREF)

World Health Organization Quality of Life Scale &friVersion (WHOQOL-BREF)was used in the presentaesh
which includes 25 questions. This scale examindsngénsions of quality of life including: (1) PhyalcHealth, (2)
Mental Health, (3) Living Environment, and (4) SaidRelationships. This questionnaire was scoreddas a five-
point Likert scale. In negative questions (3, 4] @b), the reversed score is given. The total sobthe individual
is obtained from the sum of all the questions. Baigle was translated to Persian Language by Na=irtwo of the
professor of the Department of Psychology of Shisawersity [20].

Validity and Reliability of the Instrument
Regarding the validity of the scale, Cronbach'alpas reported by the developers of the scal& attérnational
centers of this organization to be from 730 to 830the four subscales and the whole scale. Thiglitsalof the
entire test was 0.88 in the present research andelfability of the subscales was calculated disvis: Physical
Health, 0.70; Mental Health, 0.77; Social Relatlops, 0.65; and Living Environment, 0.77.

RESULTS
The findings of the present research were analysety analysis of covariance. The research hypethase:

Hypothesis 1:Communication skills training reducesmarital conflicts.

Table 1 — Analysis of covariance of the mean maritzonflict scores in the experimental and control goups

Statistical Index| Sum of Square§ DF Sum of Squares F-Ratio  Sig
Sources of Variance
Experimental and Control Grougs 2627.05 1 2627.05| 4.04 | 0.001

As can be seen in table 1, the observed F-ratid4mP4) is significant a < 0.01 level. Thus, it can be concluded
that marital conflicts have decreased in the expemial group as a result of the training sessiowsthe research
hypothesis is accepted.

Table 2 —Analysis of covariance of the mean score§conflict subscales in the experimental and conbt

groups

Statistical Indice§ Sum of Squares DF  Sum of Squafes F-Ratio Sig
Conflict Dimensions
Cooperation 31.60 1 31.60 6.37 0.01)
Emotional Reactions 278.48 1 278.48 23.24  0.p01
Sexual Intercourse 6.11 ] 6.11 1.08 0.319
Child Support 2.1 1 2.1 0.177| 0.677
Personal Relationships with Relatives 2.25 1 2.25 0.623 | 0.436
Family Relationships with Spouse’s Relatives 17.11 1 17.11 5.03 0.033
Separating Finances 75.9 L 75.9 7.26 0.012

As shown in table 3, the observed F-ratio in theamescores of Cooperation (F=6.37), Emotional Reasti
(F=23.24), Separating Finances (F=7.26), and FaRwlationships with Spouse’s Relatives (F=5.03igsificant

at a < 0.01 significance level, while the observed F-ratiotlie mean scores of Child Support (F=0.177), Sexual
Intercourse (F=1.03), and Personal Relationshipth viRelatives (F=0.623) is not significant at< 0.05
significance level.
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Hypothesis 2: Communication skills training (CST) dfects the quality of life of women

Table 3 — Analysis of covariance of the mean marit@onflict scores in the experimental and control ups

Statistical Index| Sum of Square§ DF Sum of Squares F-Ratio  Sig
Sources of Variance
Experimental and Control Grougs 272.37 1 272.37 887/ 0.001

As can be seen in table 1, the observed F-ratid{B5) is significant aiz < 0.01 significance level. Thus, it can
be concluded that the quality of life of marriedmen have significantlyincreased in the experimegtalip as a
result the training sessions and the research hgpistis accepted.

Table 4 — The mean raw score of the variable of qlity of life in the pretest and the posttest

Groups Experimental Control
Test | Pretest| Posttest Pretest posttest

Index
Quality of Life | 89.25 96.94 91.81 93.19

The mean raw scores of the variable of qualityifef &re presented in table 4 for both experimeatal control
groups. As can be seen, the mean scores of thgrwps do not differ considerably, but the mean saare of
quality of life has changed in the posttest.

DISCUSSION AND CONCLUSION

The results of the research showed that teachingmemication skills has led to reduced marital dotgl In line
with the present research, numerous studies sheiv tdaching communication skills affects the adiituof
individuals and ads to their efficiency. Markmanagt (2003) showed the positive effect of commutiica skill
training on marital distress, the communicatiorestyof the couple, controlling conflict, satisfactj empathy, and
marital adjustment. Moreover, the results of thespnt research are consistent with the resultaugtkReret al. [9],
Greeff et al. [24], Halford [23], Hosseinian [14And Qamari[25]. It can thus be claimed that teaghin
communication skills affects divorce preventionpitiot resolution, and improving relationships.

In explaining this result, it can be said that wormého are entangled with life conflicts have nocsfie reasonable
strategy for resolving these conflicts. Communaatiraining helps them take compensatory measresoping
with conflicts. Based on the cognitive-behaviorppeach, there are many negative attributions, e=gtiens, and
beliefs that hinder the establishment of effectbegnmunication. Communication skills help couplesniify the
underlying reasons for their destructive confliatal use more constructive methods for coping wigmt In fact,
communication skills help couples convey their rmges more accurately and effectively. The systenpaticticing
of these skills makes individuals incorporate thihavior into their behavior repository and usaitonflicting
situations. Learning communication skills leadsh® exchange of positive, pleasing behaviors addaes negative
behaviors; increased exchange of positive behagatisfies the emotional needs of the couple, leadsositive
feelings toward one another, and leads to a changgitude regarding negative behaviors.

Considering the purpose of the research for deténgithe effectiveness of teaching communicatioitisskor
different dimensions of marital conflicts, the finds of the research indicate the effect of CSTimreasing
cooperation with the spouse in problem solving aaducing daily emotional reactions. One of the wéys
resolving marital problems is to pay heed to fl@iib If marital rules which originate in beliefand values are
difficult, the couple cannot act as two equal pargnthat is, instead of trying to inhibit conficand reduce them
through various methods such as conversationpirgjeto each other, and expressing hurt feelingsy tend to
show their discontent of one another indirectly #md finding is consistent with the results of Qaim(2007) and
Hosseinian (2005). However, the effect of CST oprioming sexual intercourse and child support is amtepted.
Communication trainings have not been successfabimples with sexual disturbances and it can berriedl that
due to cultural limitations, lack of awarenessf-sehsorship, and disregard of sexual issues, thraggngs does
not affect couples. The reason for the ineffectdgmsnof CST for child support is that the femaldip@ants in the
present research were already supported by thigdireh and had no problem communicating with th@]

The effect of communication skills training on cengence regarding financial issues was acceptéaeipresent
research. The findings of Nwoye showed that divecgeregarding spending is one of the reasons faitaha
conflicts. On the other hand, marital conflictsdda insecurity in the couple and each of the spstises to reduce
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this insecurity by maintaining their financial pawand personal saving. Teaching communication adlem
solving skills can help them converge on finansaues [13].

The effect of CST on decreasing personal relatipssbf spouses with their relatives was not cordidmn the
present research. The traditional air of the pdmracan be mentioned as one of the reasons fofattie of a
significant difference between the mean score efgérticipants in the experimental and the cordgroup in this
dimension. When a problem arises in a family, #maily of the man or the woman tries to excessigelyport their
child so as to respond to their affective needs rasdlve the problem resulting in a greater distalpetween the
couple and makes them get closer to their familynbers. Further, the effect of communication skilaching on
increasing relationships with the relatives of épeuse is confirmed. A proper insight into therati§i to and break
from the family of origin along with conversatiokilss on the frequency of visit to the family andaching an
agreementon that will be effective in this regard.

The present research studied the effect of comratiait skills training on the quality of life of ma&d women. The
results showed that there is a significant diffeezbetween the women trained in communicationsskifid those
untrained; that is, teaching communication skilés improved their quality of life. In line with thresult, Sakiko
Fukui et al. (2010) studied the effect of CST oraldqy of life and satisfaction of patients with Htibacare
professionals and the result showed that the effetriainings on the quality of life and satisfactiof the patients
and that the patients were highly satisfied wite toctors, nurses, and their family members [14kl&as et al.
[17] considered the lack of psychosocial problemd tamilial conflicts as the most important indeixquality of
life and report warm and supportive family envir@mty good family relationships, adoption of reiwiog
strategies by specialists, and proper social su@gsthe main factors promoting quality of lifends [22] studied
the effectiveness of conflict prevention and resolu programs in couples and those who participatedhe
program reported higher levels of satisfaction mmgroved quality of life [16]. Further, the reselamf Nicolucci et
al. [16] and Misra and Lager [18],) emphasized tbke of social support, the sense of dominance selt
efficiency, marital relationships, psychologicalalih, and training in quality of life. In most dfdse studies, the
effect of teaching communication skills on integmeral relationships including cooperation and dbuation has
been underlined and the result of the present redsésconsistent with the above studies [16, 18].

Considering the results of this research and thgoitance of communication in the efficiency of faeily as the
first social institution for enhancing health anctlfare, paying attention to communication skills associal
necessity; paying attention to body language (t@@sture, and other ways of communication), beimgpétive
listener, talking systematically, assertivenesspfam-solving ability, confronting family conflictpaying attention
to others, proper attention and direct, explicitoat exchange, and empathy between family membersigns of a
healthy relationship and satisfaction with life. ush it is imperative for psychologists, counselanad family
therapists to be equipped with strategies and tqaba which are effective and can answer the neefdsnilies.
Considering the limitation of the research sampyeseralization of the results to all married feanstudents must
be done with caution. Considering the effectivenglsthe communication skills training program iretpresent
research, it is recommended that psychologistsfamdy counselors use communication training fopioving the
problems related to communication. Further, itdsommended that communication skills training bdenined
and administered in the prenuptial training sessifamily education, and training workshops.
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