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ABSTRACT

The purpose of this investigation was to evaluate the effectiveness of teaching the communication skills by using
Transactional Analysis (TA) to reduce marital conflict heart disease. the research design was Semi-experimental
and pretest-posttest was controlling by control group. Indeed This study consisted 48 patients with heart disease
referred to Imam Khomeini hospital located in Koohdasht city ,wich are selected voluntarily and participated in
the study for the sample method. Participants were divided randomly into two groups: the first group of
communication skills training method (TA) and the second group received no psychotherapy, Both groups were
measured by pre-test and post-test into two process time , The instrument of this study was to scale conflicts
couples through questionnaire included (health, time and Alhyary in 1386). Data were analyzed and inferential
statistical by using SPSS software and descriptive methods. The results showed that the experimental group which is
received training in Transactional Analysis psychotherapy compared to a control group that did not receive any
reduction in marital conflicts were significant. These findings have important theoretical and clinical interventions
are discussed. The results of this study can be used to resolve marital conflict and enhance the quality of the marital
relationship of chronic disease including heart disease - Coronary used as well as services (TA) to the group of
clinical population as a non-drug treatment, effective affordable provided

Keywords.. communication skills, Transactional Analysis, it#tconflict, cardiovascular disease.

INTRODUCTION

Coronary Artery Disease Coronary Heart Disease (Ctii2 to coronary artery stenosis and obstructidascular
blood rich in oxygen to the heart, That is oneh& tmain causes of death in the world. Compatibpitgblems in
those patients with heart disease has been repihdethe disease had more social problems, natssacily those
with more severe disease (husainian Et al., 200&)ording to the study (Stewart et al. (2008grattacks cause
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mental changes, changes in the quality of the Eé&xegpatient and spouse, changes in work, soelationships and
financial problems. The effects of a heart attackre family, especially the wife of the patienbesled that Patients
families are suffering high level of stress andgb®jogical pressure experience. Many spouses at déeease,
they see themselves in a critical situation, Arebalant to make sure that they love their wives they are afraid
of the consequences of sexual activity, They caavoéded for fear of sexuality and anger towardswife's health
. In terms of leed (1996) spouses with their coisliindeed couples that what one wants, the atbes not. If the
conflict becomes a destructive conflict resentnaamd hostility, to one respondent ,it will reduasshfidence, trust,
friendship, cooperation and friendship (rice andiPhl1996). Research shows that marital conflict€onnection
with the seven factors occurred that these factnctude: the reduction of cooperation, decreasexuale
relationship, increasing emotional reactions onhddcto gain his support against the wife, decnegisiamily
relationship with the wife's family and friendscierase personal relationship with your relatived separated from
each other in finance issues (Barati, 1375) Tramwssal Analysis was introduced by Eric Berne foe tfirst time
(1960), after that it found the acceptabilityaolot of situations psychotherapy , and effectiveromoting health
(Murakami et al., 2006; Booth, 2007). Group thesap'approach in the field of Transactional Analysisere
members can plan their lives Instructions thatearimemories of their first experience interactirithweach other,
was The best treatment for these patients, Oneeo$ttongest arguments in Transactional Analydisaisthe group
will provide a live experience (Navabinejad, 138Bjic Berne analytical model, from my interactiofsndling,
draft and organize the f life and life situatioms &ormed. Transactional analysis can help to im@rheir health,
such as interpersonal relations, improve theirggernce and stress tolerance, awareness of thalatite which
stimulate irrational behavior and belifes. Knowledy life on the draft impaired by inefficient, ealse the members
bring it with you to family, friends and the comniiynin which they live, move and order and refomefficient
drafts lead to destructive (Mvrvkamy et al., 2008pul Haji Zadeh (1381) Communication skills traigilead to
increase satisfaction, consistency, correlationagréement between marriage and love between thaghir Poor
(1381) had shown that , there is a deep connedtietween the behavioral and communication skilts @moblem
solving skills and marital adjustment Theory of fisactional Analysis (TA) theory of personality areular
psychotherapy for personal growth and change bg Berne presented. The Way interactive communigatio
analysis method that is rational in analyzing amdiarstanding their behavior, as well as the adiuisiof
knowledge and acceptance of responsibility, acogrdd what is happening at the present time. Suchralysis
takes place in four areas, structural analysisnalyais of personality, Transactional Analysis oalgsis of the
relationship with the other person and the relatigm between people, analyzing games, or secrets@ctional
Analysis to return the results and analysis offilagy and drafting and analysis of specific lifergtof the actor is
that he (Ahmad, 1374). In fact, the main task efaldviser believes (TA), which provide skills foetfans that they
will lead to a situation where they can observérttedationships analyzed and the results. Consigdo above and
considering the Transactional Analysis theory abeory that specifically focuses on the relatiopshbetween
people, this study sought to determine the effédieaching communication skills using TransactioAaklysis
(TA) the reduction in cardiovascular disease p#ditiave marital conflicts.

MATERIALSAND METHOD

The research method applied to semi-experimental pvietest — posttest through control group. Pdjmudan this
study, all patients with cardiovascular disease wieoe referred to Imam Khomeini hospital locatekaohdasht
respectively. sample of 48 patients with cardioutescsampling method in the study and randomlygeesi to two
experimental and control groups

M easur es

Inventory of conflicts of couples: the questionealry health, time and Alhyary year (1386), madéh @b items
and 15 subscales, as leisure, religion, finanadence, verbal and non-verbal empathy, satisfactielationship
with friends, intimacy, sexuality, interests wifnderstanding, criticism, sensitivity, acceptanod aonclusion of
the dialogue. The reliability of the test confirmenhethod cronbakh 0/93 through split-half, 0/86&nd obtained
face validity by experts of the subject.

Accomplishment M ethod

After selecting the patients and randomly dividedm into two groups: experimental and control stiisjeising a
guestionnaire first marital conflicts, analyzeddahen a group meeting for 6 hours by the methot) @s active
training were analyzed, and finally in the lastss@s, both marital conflict by testing, were evaad

RESULTS

The demographic of the participants are presemtédble 1 and 2. As can be seen in the table, #arduration of
disease control in 95/2 + 37/7 The mean duratioitiradss in the experimental group 38/3 + 37/8, ahhiaccording
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to Smirnov test and abnormal distribution of digedsration, equivalerdf test of nonparametric Mann-Waite u
reeds (280 p =. /) does not show a significantedéfiice between the two groups. This is also truedacation as
test 2 x (9/0 = p) does not show a significantetéhce between the two groups.

Table1: Ageand duration of illnessin the experimental group and the control group

groups variable Age duration of

disease
average 32.57 8.37

experiment SD 3.99 3.38
average 33.54 7.38

control SD 6.85 2.95
average 3.05 7.87

Total SD 5.42 3.16

Table 2: Information OF distribution on the education between the two groups

groups Diploma and lower Advanced diplomg Bachelors| Master degreg PHD and highe
degree
Control group A(LE/7) 10@37/5) 6 (.25) 3(12/5) 2 (8/3)
experimental group 8(34/8) 730/4) 5(1/7) 2(8/7) 1(4/3)

Table 3: Status subjects depending on the type of heart disease

Heart disease AbundangePercent| The cumulative percentage

Arrhythmia 6 12.5 125

Pericardium 7 14.58 27.08
Peripheral vascular 11 22901 49.99
Atherosclerosis 4 8.34 58.33
Coreulemonal 5 10.42 68.74
Acute myocardial infarction 7 14.59 83.34
Hypertension 8 16.66 100

Information about the average and standard dewiatidhe pre-test and post-test in the control grand the other
group is presented in Table 3 and 4.

Table 4: Data on the average and standard deviatitire pre-test and post-test in the experimegraip

Measurement Pre-test Posttest
average SD average SD
Free time 1/76 0/79 2137 0/41
Religious domains 1/85 085 179 071
Financial aspects 165 069 2118 0/45
Verbal and non-verbal violence 245 036 2/38 0R26
Empathy 279 0/65 2559 063
Satisfaction 2/41 1/45 356 o077
Communication with friends and relatives 2/13 0/71 327 0/88
Intimacy 2[714 043 3007 044
Talking about sexual issues 193 131 1/89 128
Interests wife 173 1/33 1/48 080
Methods of dialogue 2141 0/40 2/60 0136
By criticism 2556 073 312 0/60
Hypersensitivity to the judgment of others. 319 114 346 0099
Accepted 2/38 0/46 2132 053
Conclusion and discussion 195 0P4 3/45 0/64
Conflicts 227 0/49 2/56 0R7

Table5: Data on the average and standar d deviation of the pre-test and post-test in the control group

Measurement Pre-test Posttest

average SD average SD
Free time 210 0/70 214 0/7(Q
Religious domains 2002 0/70 2004 0/65
Financial aspects 226 0/86 2138 0/70
Verbal and non-verbal violence 2/59 0/78 2/40 0/65
Empathy 238 058 217 0/64
Satisfaction 2147 0/89 2125 0/89
Communication with friends and relatives 2/85 0f75 2/50 074
Intimacy 267 0/65 2134 0/8
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Talking about sexual issues 214 1/44 167 095
Interests wife 2/52 135 198 094
Methods of dialogue 293 074 261 0/8Q
By criticism 2/87 079 2162 0/8Q
Hypersensitivity to the judgment of others. 345 004 323 004
Accepted 228 0/68 2004 0/64
Conclusion and discussion 2/70 096 2126 0178
Conflicts 2550 050 2/31 050

Table 6: Data of mean scores individualsin the marital satisfaction components:

Groups subject Pre-test posttest P
Control Free time 2/09 +0/68 2[13+0/69 0004
experiment 1750178 2/37 +0/40
Control Religious domains 2073 204 +0/65 0676
experiment 1/84+0/85 1/79+0/70
Control Financial aspects 2/46+0/85 2/38+0/69 0079
experiment 1/65+0/68 2117+0/44
Control violence 2009+0/67 2/13+0/69 0004
experimenit 175+0/78 2/37+0/40
Control Empathy 2/39+0/59 2/18+0/63 0830
experiment 2/75:0/65 2/58+0/62
Control Satisfaction 2/41+1/45 2/23+0P0 0000
experiment 2/41+1/45 35640177
Control Communication with friends and 2/34+0/74 2/53+0/76 0807
experiment relatives 2/13+0/77 3/27+0/88
Control Intimacy 2/67+0/65 2/35+0/9 0000
experiment 2/74+0/43 307+0/44
Control sexual issues 2/14+1/44 1/69+094 0685
experiment 193+1/23 1/89+1/28
Control Interests wife 2/07+1/35 1/98+093 0240
experiment 1/73+1/33 1/48+0/80
Control Methods of dialogue 293+0/73 2/62+0/83 0001
experiment 2/41+0/40 2/60+0/36
Control By criticism 2/88+0/80 2/82+0/82 0001
experiment 2/56+0/73 3/12+0/60
Control Hypersensitivity 3/48+0097 325005 0A35
experiment 3/19+1/14 3/46+£0/99
Control Accepted 228+0/67 2004+0/64 0R65
experiment 2/38+0/46 2/32+0/53
Control Conclusion and discussion 2/73+099 2/30+081 0000
experiment 1/95+095 3/44+0/62
Control Conflicts 2/51+0/50 2/31+0/50 0001
experiment 2126050 2562024
DISCUSSION

As can be seen in Table 6, communication skilisitng (TA) agreement increase on the people witldicaascular
disease had affected about how to spend leisue= tin the other hand, we see that communicatidis $kdining
(TA) agreement on increase in people with cardiovks disease had no impact on religious affaiter& are No
differences  between two groups regarding to firnoatters. Also, the results of which indicateatth
communication skills training (TA) is effective neducing violence, verbal and nonverbal patier@sults can be
explained that people learn in these classes whirarent" or my two "parent” is one of my "adult'héther
approach is to find, fight and defiant occurs, ieblem occurs when trying to enter the parts efg@rsonality
and not his wife. As a result, the number of catdliis low. Findings show that communication skitining (TA)
to increase empathy in people with cardiovasculseate had no effect. The result can be explaimesl possibly
cardiovascular disease, others who may faces geask, implicated and emotional distancing haee o make
amends. As can be seen in Table 6, communicskidis training are effective in increasing patieatisfaction. It
can be concluded that communication skills trainimgmprove the quality of communication and, capsntly,
their satisfaction in life has increased. Since eamication skills training to reduce marital cocflare therefore
likely reduce the conflict and increase maritalsfattion . The research showed that communicatidlis training
(TA) is to improve the dialogue between patienfeaéd. Since it seems that in this class, paditiplearn how to
communicate better use of the complementary relghip between the uses of these methods is to eghe way
they talk. On the other hand, we see that commtioitakills training (TA) to improve critical pati¢s affected
because the subjects were aware that the critiofstime opposite side, | should never "parent" ctanalk failure,
but the first, | "child" to touch him, for examplef their good talk and then | "mature” criticizeetopposite side
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(when critics accused him not to, but "child" fegk themselves, talk to among them). This is tiece of
communication skills training on the outcome oflajaie with the visible.

In fact, the subjects ((TA learn when the probleapgened between them less "mature" and | engatte itadult”

me "parent” and my "child" and consider both sidEhe monitor. the main reason is trying to fie foroblem with

a difficult deal. during the investigation of theoplem it is also learned that even if | "adult'utb apply after the
completion of the case study and determine the ceilse of the problem logically , either, they tagether reach
to the a logical conclusion. the. Subject besidestiuction of marital conflict can be substantiddresults show
that we are implementing ((TA)it could be easiergdatients to discuss sexual issues between thesise in interest
each other, reducing hypersensitivity of patiemtsidted to judge others and to increase them chatigefindings

of this studies are Coordinator. Safarzadeh (138&}, Kane et al (1983) Haji Abul born (1381) passiHarandi

(1381) and Markmn (1993)
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