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ABSTRACT

In the educational system, the emphasis is punelgaademic ability, and Emotional Intelligence ()ignored,
but social and emotional abilities and competen@es considered among the determining factors iadamic
success. Given the importance of El and lack anétin to this issue in the curriculum of the studeand the
quality of the performance of the educational sysia this regard, this study was conducted to itigate El
among students of the School of Nursing and Midwife Zahedan. This study is a descriptive-anagitiocne of
cross-sectional type. It has conducted on 120 ngrsind midwifery students in 2016. To collect datawo-part
guestionnaire was used. The first part was relatedemographic characteristics and second part stasdard El
questionnaire by Bradbury-Graves. After collectthg questionnaires, data were analyzed using SPS®flware
The results showed that the mean age of people3@&9l + 10.03. The overall mean of El among sttglerwas
110.81+15.8that is reported to be high accordingthe rating of the questionnaires. This mean forseff-
consciousness was 25.90 *4.34; self-managemer@iy 326.07; social awareness, 20.12 + 3.50 and tielaship
management, 32.1046.04. The relationship betweenag marital status with mean scores of El ancheafcits
components was not statistically significant (P®3). The results of the study showed that El i$ aghong
nursing and midwifery students. Given the imporéawé El in health promotion and subsequently academ
achievement, it is recommended that El and the rieegromote it be taken into consideration in unsiy
curriculum.
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INTRODUCTION

In Iran educational system, there is the problemsimiply focusing on academic ability and ignorinig \Ehich is a
collection of attributes that are extremely impottan the fate of individuals, while social and eopal
competences and capabilities are among the faatfasting academic success. Academic achievemérsro the
ability learned or acquired by the person in schadijects, which are measure through standardizedagher-
made tests (1). In recent decades, El and itsctitteaand extensive aspects have attracted thetiatteof not only
psychologists and psychiatrists but also the puBi&sed on Gardner's theory of multiple intelligesa¢here are two
major types of intelligence: first, the inner itigénce and consciousness of the individual th&we the
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identification and differentiation of complex ermaits of human, and the second is the knowledgetémparsonal
relationships that brings about the ability to igrmi@e and distinguish emotions and incentives bérst (2). El is a
multidimensional construct and involves interactibetween the knowledge emotion, which leads to tadap
functioning (3) Mayer, Salovey, and Caruso see &lcantaining four interconnected abilities: permaptof
emotions in oneself and others, using of emotioffiatilitate decision making and understanding arahaging
emotions (4).

There is so much evidence proving that people wdhe lemotional skills, those who know their feelingal and
guide them and understand others' feelings andtafédy dealt with them, are excellent in each avklife, whether
in emotional relationships or in understanding whepoken rules that lead to progress in the orgénizs policy.
These people are happy and efficient in their liaed have the mindset that makes them productideeéfitient.
According to some researchers, determining faégtoexcademic achievement are intelligence, familyireamment,
parents' education, the relationship between pettenotivation, self-concept, and psychologicauatipent (5).

In general, there are two major patterns towardeeptualization of El. The ability pattern, whiafars to the fact
that this structure, like other ability structuesch as cognitive intelligence and traits patteomsiders structures
like personality traits including extraversion aodnscientiousness. In the first model, El is didideto three
categories, emotion regulation, emotional assessmemd using emotions in solving problems.Emotional
adjustment refers to the ability to adjust negatweotions and remove their damaging effects on pdggical
adjustment and the ability to maintain positive &ors that have hedonic value. In fact, emotiomalbpctivity is
the understanding and using emotions and emotiof@mation. In addition, emotions are used to p#gntion to
the important aspects of the social world, cregtivilexible viewpoints, and maintaining motivateinfactors to
achieve the goals. Emotional assessment refetsetaliility to detect emotions correctly in oneseifl others, as
well as the ability to detect differences in horarsd dishonest expression of emotions (6).

Given the importance of El and lack of attentioritis issue in the curriculum of the students drelduality of the
performance of educational system in this regdmid,tudy was conducted aimed at reviewing El anstadgents of
School of Nursing and Midwifery of Zahedan.

MATERIALSAND METHODS

This study is a descriptive-analytical one of cresstional type that was conducted on 120 nursithraidwifery
students in 2016. To collect data, a two-part qoesaire was used where the first part was relsaetbmographic
characteristics (age, sex, and major) and secortdvyaa standard El questionnaire by Bradbury-Grdkias has 28
questions divided into total El scale and subsadleself-awareness, self-management, social awasereexl
relationship management. The four components aseribed as 1. Self-awareness: this is the abititydentify
emotions accurately when they occur and undersigndne's own usual way to respond to people irewifft
situations. 2. Self-management: this is the abtlitycontrol emotions, through which one can renfixible and
while facing people and different situations caspand positively and effectively.3. Social awarendkis means
the ability to understand the emotions of othedsviidually or as a group that is necessary to @rgnd manage
the relationship. 4. Relationship management: thighe ability to use emotions of oneself and athéoar
constructive and positive management of interastiamd relationships. The questionnaire scoring austlis using
a 6-point scale (never, rarely, sometimes, ofteoally, and always) from 1 to 6 where the totalresdhe subjects
get in each of the questions makes up the totaéscéccording to the questionnaire, scores greager 80 indicate
a high El, 60 to 80 represents average El, andedomrer than 60 indicates low El. The validity bétquestionnaire
is approved by Qadri et al, the reliability coeffiat is obtained for the four skills as followsifsmvareness (0.90),
self-management (0.87), social awareness (0.8@ticeship management (0.78) and the total scorEl({.84)

(7).

To collect data, the researcher referred to theo&cbf Nursing and Midwifery. First, the aim of tstudy was
explained to people, and after obtaining oral cahsbe required number of questionnaires wasitliged among
them. Finally, after collecting the questionnaird® data were analyzed using SPSS 19, descriptatéstics,
Pearson correlation, analysis of variance, andtt-te

Findings:
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The results showed that the mean age of the ingisdwas 36.54 + 10.03; there were 85 women (7Q.3%)
subjects (41.3%) were nursing students, 54 (44 aéyating room, and 16subjects (14.0 percent) ifédy The
overall mean of< in EI was 110.81+15.8that is reported to be higtoeding to the rating of the questionnaires.
This mean for of self-consciousness was 25.90 #;48lf-management, 32.67 + 6.07; social awarergs42 +
3.50 and relationship management, 32.10+6.04. élaionship between age and marital status, witamua# total
scores of El and each of its components was nigtatally significant (P> 0.05). El was higher angowomen.

The relationship between major, El, and each afotsponents is listed in Table 1.

Table 1: Therelationship between major, El, and each of its components

Mean Std. Deviation | Minimum | Maximum [ P Value
El total score Nursing 109.3200 17.01917 35.0p 149.00
Operationroom | 111.6481 14.8986( 53.0D 136.00
Midwifery 112.588: 15.4639I 95.0( 156.0 | 0.670
Self-awar eness Nursing 25.520( 4.5947t 6.0C 36.0C
Operation room 26.2037 4.482146 8.00 33.00
Midwifery 26.1176 3.14011 21.00 34.00 0.713
Self-management Nursing 32.0400 6.43003 11.00 50.90
Operation room 33.0185 5.59140 14.00 46.00
Midwifery 33.470¢ 6.6625t 26.0( 54.0C | 0.607
Social Awar eness Nursing 20.220( 3.6772: 7.0C 29.0C
Operation room 19.7037 3.44027 12.00 30.00
Midwifery 21.1765 3.14713 17.00 30.00 0.313
Relationship Management | Nursing 31.5400 6.22113 11.00 43.90
Operation room 32.7222 5.30367 16.00 43.00
Midwifery 31.823! 7.7317: 13.0( 45.0C | 0.599
DISCUSSION

The results of this study showed that El of thelshis is at a high level. In the study by Shahleaal that was
conducted on students from three universities ima&hit was showed that El level of most studestavierage (8).
The study by Jannati et al that was conducted osimgiand midwifery students of Mazandaran alsackated that
El of the students is at an average level. Theltesiiother studies have also been similar (9, E®)otions are an
important part of the communication network. Prabl@ cognition, expressing organizing and managimgptions

cause defects in a person's relationship with sth&herefore, a reduction in El, this network beesnfiaulty.

According to various studies, El is associated akichological adjustment processes. Due to tinéftirey nature,

emotions can be experienced in different statesoociousness and unconsciousness. In additiose thimotions
that are source of anxiety are driven to unconscloy defense mechanisms. Research has shown ¢éhpetple
who have high El can express their emotions bettek more effectively without causing discomfort saif and

others (11). One part of emotional intelligencesinnate capacity, but the other part is acquibedugh human
experience, ant this part can be promoted by effoectice, and experience by psychotherapy, thimkiaising

awareness, counseling, and coaching (12).

No statistically significant difference was obsetwe the average score of El in male and femaldestts. However,
the average score of El in girls was more thanadysb Sioberg (2001) observed that the women hayleehisocial
El than men (13).

Although comparing our findings with the resultsather studies indicates that the level of El afdshts is at a
high level, but it can be improved through effeetprograms. A study showed that total El and itsseales in the
experimental group before and after training agmificantly different. Then they concluded that tEdining and
promoting it in people are effective (14). For tiisrpose, it is better to consider a series ohimgi courses to
improve and maintain the level of El to affect tlae of progress of people positively, so that @alohg with
problems and stress instead of withdrawing, the@erelcomes the challenges and despite the risk dot give

up.
CONCLUSION

The results of this study showed that El is higtoaghnursing and midwifery students.
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Given the importance of El in health promotion aathsequently academic achievement, it is recomnaetige: E|
and the need to promote it be taken into consiaderan university curriculum. Training skills re&d to El can
increase academic success both in long-term and-t&mm. Thus, it is suggested that in collegesadidition to
attention to intelligence and cognitive talentapnegractical actions be carry out by the inclusibthe concept of
El in training program for students in the formtodining sessions on improving social skills arfd Ekills, and
emotional and social growth. Moreover, the studestieuld be helped to cope with the social and anade
pressures better and thus reduce the failure diestu

Acknowledgement

This study was the result of a student researcie@rapproved at Zahedan University of Medical Bcés. Hereby,
we express our deep gratitude to those people vénticipated and collaborated in this study and Rede
authorities of Zahedan University of Medical Sciesevho helped us in the process of data colleeti@hfinancial
support.

REFERENCES

[1] Hasan TT, Karami KN, Cheraghi F, Bokaeian M, Yadhioo. The relationship between emotional intelligen
mental health and Academic achievement in Neyshatnsing students. NASIM-DANESH (Scientific Joulr@xd
Hamadan Nursing And Midwifery Facultyg913: 35-42.

[2] Mayer JD, Salovey P. The intelligence of emotiantlligence Intelligence Elsevier;1993;17(4): 433-442.

[3] Salovey P, Grewal D. The science of emotional ligiehce.Current directions in psychological scien@AGE
Publications2005;14(6): 281—-285.

[4] Mayer JD, Salovey P, Caruso DR. Emotional inteligez new ability or eclectic traitgdmerican psychologist
American Psychological Associatio2(08;63(6): 503.

[5] Bakhshi Surshejani L. Relationship between emotidntelligence with mental health and educational
performance of male and female students of Islakziad University of Behbehan BrancBurriculum Planning
2008;5(19): 97-116.

[6] Petrides K V, Frederickson N, Furnham A. The rdlérait emotional intelligence in academic perforroa and
deviant behavior at schodtersonality and individual differenceBlsevier;2004;36(2): 277-293.

[7] Baghaei R, Moradi Y, Aminolshareh S, Zareh H. Ttiécal sensitivity of nurses in decision makingaiyatollah
taleghani hospital 1391Journal of Urmia Nursing And Midwifery Facultylournal of Urmia Nursing And
Midwifery Faculty;2014;11(11): O.

[8] Ghaderi M, Nasiri M, Zakeri Y, Khedri Meirghaidi RAssessment of Emotional Intelligence in Ahvaz
Universities Students i2014. Journal of Rafsanjan University of Medical Sciencksirnal of Rafsanjan University
of Medical Science015;14(5): 379-392.

[9] Benson G, Ploeg J, Brown B. A cross-sectional stfdgmotional intelligence in baccalaureate nurshglents.
Nurse Education Toda¥lsevier;2010;30(1): 49-53.

[1L0]Arab M, Zeraati H, Shabaninejad H, Lavasani M, AKISALI, Varamaghani M. Study of managers emotional
intelligence and its relation with their performasdn selected public and private hospitals inaehHOSPITAL;
2011: 0-0.

[11]Domino G, Short J, Evans A, Romano P. Creativity ago defense mechanisms: Some exploratory emipirica
evidenceCommunication Research Journ@hylor & Francis2002;14(1): 17-25.

[12] Shahbazi S, Heidari M, Vanaki Z. Today nursing néed emotional intelligence: Integrative review of
literature.Quarterly Journal of Nursing ManagemeQuarterly Journal of Nursing Manageme2@12;1(3): 55-64.
[13] Sjoberg L. Emotional intelligence and life adjustrndEmotional intelligence: Perspectives on educatiofal
positive psychologydSTOR;2008; 169-183.

[L4]Hosseini MA, Khankeh HR, Hosseinzadeh S. The efié@motional intelligence education on job cortfiit
nursesJournal of Health Promotion Managemedburnal of Health Promotion Manageme&12;1(1): 7-16.

53
Scholars Research Library



