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ABSTRACT

Physical health refers to infirmity in the emplogeleealth. Employee’s physical health and their
work are correlated. There are three factors nametgntal breakdown, mental disturbances,
and mental illness impair the mental health of eypés. Stress is an unavoidable aspect of life.
Workplace stress derives specifically from condgion their workplace. This condition may
either cause stress initially or aggravate the s¢ralready present from other sources. Studies
have pointed to the growth in non-standard work astter changing work patterns as
contributing to a recent sharp increase in stresads in the workplace. In organizations the
ergonomic the concern is work stress, which in actyon from an external source that affects
the body. This creates a strain in the body resglin some physiological response to the stress.
Work stress due to unusual posture or improperyrastadjustment to the work results in back
pain, headaches, nervousness, aching muscles,sexe@®rspiration and depressions. The most
serious result of work stress is serious traumatigiries, accumulative injuries or death.
Psychological factors that may cause stress aressige heat, improper furniture (chairs, tables
etc.), poor workplace, long work hours or any othgpe of situation in which individual
performs his or her work in unusual situation orancontinuous manner. lll health results in
high rate of absenteeism and turnover, industriatdntent and indiscipline, poor performance
and low productivity and more accidents. Besidagleyee’s health also provides other benefits
such as improved morale of employees, increaseduptivity of employees and also longer
working period of an employee which, of course caie easily measured.
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INTRODUCTION

Job stress has become one of the most widely stad®as to know about the organizational
behaviors. Despite the widespread attention, JelBshas attracted many researchers since some
guestions were still answerable related to thesjofiss. Stress can be considered as an important
psychological concept which shows negative impachealth, well-being and job performance
[1, 2]. Stress is a process where environmentaite\aich as either stressors or challenges make
threaten us and how these threats interpret anditii@els [3]. Stress can be also considered a
state within the organisms which can be charaadrizy adaptations syndrome. Excessive stress
to an individual can cause physiological, sociatagjiand psychological disturbances [4].
Control at work place is found to have a significanpact in physical and mental health of
workers. Those people who can sustain very lowll®fepersonal control undergo more
psychological effects whereas greater control carelbetter mental health [5]. During stressful
situations, all personality types display symptomiech were disadvantages to others and may
cause unproductive results for themselves. Theskofdcircumstances that induce stress also
may vary from type to type. Although any type caspthys any symptoms from time to time,
different types specialized in specific behavid@}p Job stress is a chronic diseases caused at the
workplace that negatively affect an individual'srfjpemance and for overall well-being of his
body and mind. One or more of a host of physical arental illness manifest job stress [7].
Satisfaction may turns into exhaustion, frustrattwrdissatisfaction, or when the challenges at
work become too demanding results in negative sfgstress. Stress can have an impact on our
overall health. Report shows that our bodies asigded, pre-programmed such a wayhat if

we wish than a set of automatic response will ocoudeal with stress. This system is very
effective for the short term “fight or flight” respse that we need when we faced with an
immediate danger [8]. Increased in blood pressuré metabolism, decreased in protein
synthesis, intestinal movement, immune and allerggponse system, increased cholesterol and
fatty acids in blood for energy production systéocalized inflammation (redness, swelling,
heat and pain), faster blood clotting, increaseddpction of blood sugar formations and
increased stomach acids usually a number of wasngigns of stress [9]. Poor relations exist
between superiors and workers contribute to thel lefrstress which was mainly experienced by
workers [10].

M ATERIALS AND METHODS

The primary aim of the research was to identify vheables that lead to workplace stress of
employees in selected organizations. The sampledas employees from both urban and metro
areas from Guwahati, Assam, India. The universgudy was 15 organizations out of which 10
organizations (6 and 4 from Kamrup metro areas ramal areas respectively) were selected
randomly to collect the primary data. Stratifiechdam sampling method was used to analyze.
Likert scale was used to indicate their degree grt@ment and disagreement. In some case
personal interview will be carried out with highfiofal persons. Our main objectives were to
investigate to know about the comparative streswd®n rural and urban areas employees.
Second objective was to calculate the average wexdtetween employees of both the areas.
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RESULTS AND DISCUSSION

Earlier studies reports that inability to adapsteess is associated with the onset of depression o
anxiety. 2/3 of peoples who experienced a stressfultion had nearly six times the risk of
developing depression within a month of stresséeinés. Our study shows that the level of job
stresses in different organizations and its attemmade to relieve job stress were found to be
higher in rural employees than urban employd#ssical, Environmental and Social were the
main factors which cause stress onto the indivglu8lressors can acts as an inducer to an
internal stress which may leads to various respof3iferent signs and symptoms can indicate
that, someone is in difficulty in coping with thenaunt of stress. The weighted average mean of
rural than metro employees was found to be mowdlithe cases that studies. It was found that
51 % of urban peoples were mostly effected the jobidormance whereas same groups of
employees shows 59 % of long term job stress ifemift organizations. Comparatively urban
employees show 49 % and 41 % of effect of job perémce and durations of job stress
respectively. 60 % of rural employee’s works dtedent organizations shows more level of job
stress and same percentage of employers in rgialneshows that they try to relieve job stress.

Jobsaffecting the employees job performance

Length of period of a particular job stress

A B

Level of job stress Attempt to relieve job stress

C D
Figl- A,B,C and D represent comparative analysis gbb stress between Kamrup rural and Kamrup urban
employees of different organizations.
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It may be due to traumatic accident, death or eerergsituations which were also side effect of
a serious illness or diseases. It was observedtieat were some other issues related to stress
were associated with daily life, the work placed damily responsibilities. Employees were
undergoes this phase of life which may be due ¢t vorkload where some can resist others
cannot. It was observed that when high workloageiceived as unrelenting, morale is eroded
and job dissatisfaction develops. Aspects of thgsiglal environment that could contribute
towards stress include poor ergonomics, bad lightangh noise levels, dust, poor air circulation
and extreme heat or cold. In general view, the Kgonmmetro employees are more job stress than
the Kamrup rural employees. Stress affects the ipdlydealth of employees in selected
organizations was also studied. Studies about ¢aéheffects shows shocking results as stress
level can be directly cause different diseasedidiferent employees. 30 employees show very
high effect on Diabetes whereas 53 employees showe rhigh blood pressure of selected
organizations.
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Fig 2 - Effect of various diseases in employeesdifferent organizations (A-Very high effect, B- Hich effect,
C-Medium effect, D-Low effect and E-Nil).
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Same observations were also reported 42 employees cholesterol problem while number of
heart problem reported in high effect regions wastseadache, grinding teeth, clenched jaws,
chest pains, shortness of breath, pounding heght,ttood pressure, muscle aches, indigestions,
constipations or diarrhoea, increased perspirafatiigue, insomnia, frequent illness were the
symptoms reported. In pre historic times, the pdalschanges in response to stress were on
essential adaptation for meeting natural threats.

Even in the modern world, the stress response eamlasset for raising levels of performance
during critical events such as sports activity, ieaportant meeting, or in situation of actual
danger or crisis. If stress becomes persistentamdevel, however, all parts of the body’s stress
apparatus (the brain, heart, lung, vessels and leg)sbecome chronically over or under
activated. This may produce physical or psychollgitamage over time. Acute stress can also
be harmful in certain situations. The scale weidldeerage mean of all the response has been
4.29. This shows level of diseases of the respdsd@&he 4.29 is high scale, it is about 86 % of
the respondents. This result shows that all thel@yaps are suffering stress related health
problems. From the results it can be concludedtti@asecond hypothesis i.e., stress affects the
physical health of employees in different organama was found to be true. From the graphs it
reveals that employees feel that declines in regctarget are the foremost cause of job stress
for them Stress caused by work is considered tahbesecond biggest occupational health
problem in the world. Stress in the workplace is€dming a major concern for employees,
manager and government agencies all over the wbhidte are many ways to relieve stress and
the ways to relieve stress that work for the persay not be the best ways to relieve stress in
other persons. Studies shows humors helps redos®ete it release endorphins chemical in our
brain, which give some relaxations. A psychiatrgsychologist, social workers or qualified
counselors may give us better idea for dealing wiitess that what we have tried of our owns. A
mentor is someone who is skilled at dealing witkss in their lives. These are few ways among
many by which we can keep regulate the stressnmanubegins.
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Fig 3-Comparative study of causes of job stress &t by employees of different organizations: A-Dedlines, B-Too much

change with job, C-Not treated fairly, D-Unscheduld overtime, E-Work tires physically, F-Supervisorshave unrealistic

expectations, G-Management tries to control work to much, H- Working hours, I-No feedback on job, J-@anging jobs
frequently, K- Work tires mentally, L-Too much time pressure, M-Duties conflict with one another .
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Fig 4-Comparative analysis about different policiegor reduction of job stress of bank employees (A-fain supervisors to
address employees concern, B-Provide or support si$s control programmed, C-Recognition of employeésr good work
performance, D- Get more employees advice on howovk is organized, E- Opportunities for career devedpment, F-
Employees and management education on job stress;E3tablishment of employee’s assistance programs;idtroduction
job sharing, job rotation or flexible hours, I-Provide training on communication and conflict skills,J- An organizational
culture that values the individual workers, K- Management action consistent with organizational valueand L-

Communicate more openly with employees).
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