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ABSTRACT

This study aims to investigate the role of orgatiweal intelligence and citizenship behavior in argzational
success of sport employees. The methodology usled gtudy was descriptive and correlation. Theytaion was
consisted of 100 employees from which 90 indivilfiléd and returned the questionnaires. Threestjoaenaires
of Albrecht Organizational Intelligence, Podsakeff al organizational citizenship behavior and Hdf al
organizational success were used to gather datardeam correlation coefficient was used to examihe t
relationships between variables and multivariabégnession, stepwise method, was used for prediglimposes.
Studying The results of relationships between theables showed that there was a positive and Sigarnit
relationship between organizational success andaoizational intelligence and its subscales in mathel female
employees a& = 0.05. A positive and significant relationship svalso found between organizational success and
citizenship behavior and its subscales in male eyg#s, while significant relationship was not reapdrto be
significant between the intended variables in ferm@ahployees. Finally, the results of regressionyaisindicated
that the best variables that could predict the anigational success, were organizational intelligenand
citizenship behaviors regardless of the employgesders.

Keywords: Organizational Intelligence, Citizenship BehaviOrganizational Success

INTRODUCTION

Nowadays, organizations face with rapid and wideagrchanges in the economic, technological, sociddyral
and political environment. In a highly dynamic aratiable environment, the successful response gdrizations
depends on their ability to provide relevant infation and find appropriate solutions for problerheyt face.
Therefore, theorists of management science focumneraspect which is how the intellectual abiliséemployees
in organizations may be developed and progresded [5

Albrech [8] defines organizational intelligence the talent and capacity of an organization in mgviis mental
strength and focusing on it for achieving the nassdf the organization. He believes that intelligeemssist mind
abilities and use of reasoning and logic force &aldwith and solve the problems. According to Sd2€4,
organizational intelligence is a combination ofuiegd skills applied for effective management asé of human
resources, emotional factors, technology, knowlealgg organizational learning by organizations. Beders in
organizational management believe that the intelldc mental and alertness abilities are considesethe main
factors of success in organizations. Liebowitzlj6lieves that what leads to create competitiothédrganization
and helps to increase its productivity is callechtakability.
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In today's world, the promotion of organizationateiligence is one of the undeniable requirementsnfiany

organizations to be able to increase their cagasilthrough achievement, experience and analysiata and also
enhancing knowledge and creating awareness. Inogeasganizational intelligence leads organizatibmdaster
and more accurately analyze the information ofrteafrounding circumference and store the obtamesdlts in a
beneficial way and give them to decision makerappropriate times. This accelerates the exchangdgafnation

and knowledge in organization and dramatically iowess the effectiveness of the process of thinkimd) @llective
decision-making [25]. Despite challenges of todaytganizations, considering the process of orgdioizal

intelligence is an essential action to enhanceopeiince and growth by studying and promoting sgiatmsight,

common fate, desire to change, spirit, unity angt@gent and using knowledge and the performancesre that
is an aspect of organizational intelligence [16].

Organizational citizenship behavior, OCB, is a elataristic through which employees are eager téribane to the
success and survival of organization without anynpent. In other words, successful organizations reseployees
who work more than their regular duties and hapedormance beyond the expectations of the orgioizaOCB

refers to actions that employees do beyond theepeedined needs of their roles and this cause ige rhe
organizational effectiveness. Research results st employees acting beyond their jobs and datiels
indicating organizational citizenship behavior bejoto working and organizational groups that havéigh

productivity and do a high quality cooperation [2GJiven the importance of citizenship behavior #mel impact
that such behaviors have on performance, effedsgnorganizational success, customer satisfaatisstomer
loyalty and service quality, it is necessary tcagtions that provide such behaviors in employeesagagers.

In competitive environments, it is very importaatitientify the effective factors on the successnafhagers and
their organizations. By recognizing such factohg tequired contexts are provided for targetedsitatimaking

and applying appropriate strategies are facilita@muthe other hand, by considering these factoganizations and
institutions can correctly and accurately compéaegrtstatus with that of similar organizations la nhational and
international level and in the future and contihuahnprove it. Management is nothing but knowing tivays of

success for organization, planning for creating svayd opportunities, increasing facilitating fastand removing
challenges and inhibition and decreasing or renguistacles.

On organizational success, some main and effefanters include: correct and efficient human resesy technical
and technological knowledge and capability, finaheind credit resources, internal motivation of hamesource,
customer satisfaction, appropriate share and sitatugrket, organizational contribution, compegtiadvantage and
technological capability. The role of these factmrsiot always the same in the success of orgaoizatbut the
weight and importance of each factor depends oidtity and status of the organization. The sssdmrriers are
also numerous that among from them, the most irapbines include inter-organizational stress, Kssegative
energy and environmental threats. The more thenargtion is involved in internal tensions and therenthe
communication behaviors in the organization crégsion, the less the organization will achievesitscess.

In the country, variety of sports, cultures, tastesl sports facilities have caused the task of iPaly&Education
organizations very complex. Departments of Youtd &ports as custodians of the sport should unddlybtee
equipped with high organizational intelligence tova its mental power toward achieving organizatiguels and
also, to cope with growing, rapid, complex and utae changes in environment, need employees anthgeas
who have high-performance to be able to do theiiedlin line with the objectives of developing piegs education
and sport nationwide in addition to increase begtyductivity. Therefore, identifying and studyirgffective
variables on Department of Youth and Sports cafrlbul. In a study, Gara et al [9] investigatdtktrelationship
between the organizational intelligence and its ponents with the job performance in managers ofsighay
education. The study results revealed that thesearsignificant relationship between componentsrgénizational
intelligence and managers' job performance anderfield of performance stress; unity and consertbesvariable
of organizational intelligence positively and siigantly predicted the job performance in Physi€alucation
managers. The results of Mousavi et al. [28] figdshowed that there is a significant and positisationship
between emotional intelligence and job satisfactime study results of Khodadadi et al [15] revealeat among
from components of organizational intelligence,limgjness to change, spirit and application of krexlgle were
able to predict productivity. Hemmatenejad et aD][lexamined the relationship between the perceived
organizational support and organizational citizégmdiehavior in experts of National Olympic and Margic
Academy of Iran. The study results indicated thate was a significant positive relationship betwt® perceived
organizational support with organizational citiZeipsbehavior and its dimensions except for the comemt of
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chivalry. The perceived organizational support wamificantly anticipant for OCB and its dimensiogscept for
the chivalry. Moharramzade et al [11] showed thaté¢ was no significant relationship between distive justice
and organizational citizenship behavior. Howevédreré was a relationship between procedural justicd

organizational citizenship behavior, interactiofastice and organizational citizenship behavior aiso the
organizational justice and citizenship virtues. ©tivarious dimensions of organizational justides interactional
justice could predict OCB. Hasani et al.[4] con@ddthat there is significant and positive correlatbetween
emotional and spiritual intelligence with leadepsbif sport managers. Riere et al [3] examinedrétationship

between the organizational intelligence and investnin the field of information technology and amgational

productivity. The results showed that firms witlgtmér organizational intelligence did more investtaen the field

of information technology and enjoyed higher levelsproductivity. Kumar et al [23] examined theatbnship

between organizational justice and organizatioitedenship behavior and the results showed thatl@yepes had a
maximum OCB and increased the effectiveness whey flt that the organizational justice was obsérabout
them.

This research aims to test the hypothesis thatuilat relationships are there between organizatiorelligence,
citizenship behavior and organizational succeshensurveyed employees and then to clarify therapian that
among from organizational intelligence and citizépsbehavior, which one could better predict thgamizational
success of employees.

MATERIALS AND METHODS

This study is applied in terms of purpose and datian type in terms of research methods. The [adjonm were
consisted of 100 employees working for Qazvin Depant of Sports and Youth Organization that 90%hefke
individuals filled and returned the questionnairEse data were collected through the questionsaifeAlbrecht
Organizational Intelligence [8], OCB Podsakoff EfZzd] and organizational success of Hoff et al][22

The internal consistency, using Cronbach's alphereweported as 0.96, 0.92 and 0.92 for questicemaif
organizational intelligence, organizational citigeip behavior and organizational success, respmdgtivihe
validities for questionnaires of organizationaleiligence, citizenship behavior and organizatiosiatcess, were

reported to be 0.55, 0.70 and 0.70 respectivelgrdda correlation coefficient was used to examéiationships
between the intended variables and regressioniciesif was used to predict the criterion variable.

RESULTS

Table 1 shows the descriptive statistics for aggkwexperience and educational level of employees.

Table 1.Descriptive statistics

Mean SD Min Max
Age Female B3 9.6 30 57
Male 39.1 9.4 23 67
Work Experience Female 9.7 8.1 24 30
Male 10.3 7.4 24 30

Table 2 gives simple correlation coefficients datienships between the variables and their sigaifce levels in
male and female subjects.

Table 2: Correlation between the variables

Variable field 1 2 3
1. Organizational Success Female - 0.56** 0.06
Male - 0.37** 0.36**
2. Organizational Intelligence Female - 0.29
Male - - 0.18*
3. citizenship Behavior Female - -
Male

** significant at P<0.01
*significant at p<0.05
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Stepwise regression analysis was used to testyihattresis that we could predict organizational egsaf female
subjects through citizenship behavior and orgaitinat intelligence variables. Results of this esgion analysis
are reported in Table 3. The results show that rorgsional intelligence is the best variable prédip
organizational success in female employees. Conisgleegression coefficients in Table 3 and thestamnt value of
16.30, the regression equation in female subjsds ifollows:

y'=16.30+056x,
Table 3. Regression analyses between the variablegemale subjects
Criterion variable Predictor iednle R R F, P B
organizational intelligence
Organizational success organizational intelligenc 0.56 0.32 14.1 f=0.56
0.001 t=34.7

p=0.001

Same procedures was used to find out whether tiheership behavior and organizational success,igiree

variables, could predict citizenship behavior,esitn variable. Table 4 show the results of thialgsis for male
subjects. The results showed that the organizdtsuecess was the best variable which could pragitienship
behavior. Considering the regression coefficientatle 4 and constant value of 7.80, the regressipmtion is as
follow.

y'=7/80+0/53,
Table 4. Regression coefficients between the varials in male employees
Criterion variable Predictor iednle R R F,P B
Citizenship behavior
Organizational success citizenship behavior 0.53 0.29 22.70 p=0.53

0.001  t=4.70
p= 0.001

In addition to study the relationships betweenrttan variables. It was also important to studyrtile of subscales
of citizenship behavior and organizational intedlige instruments in predicting criterion variabbe fmale and
female subjects. The results of regression anabfsikis hypothesis showed that the civic virtueialale was the
only predictor that could predict organizationat@ess in male and female subjects. With regresiefficients in

Table 5 and the constant value of 38.6, the regmresgjuation in male subject is as follows:

y'=38/6+0/51x;
Table 5. Regression coefficients between the varials in male subjects
Criterion variable Predictor iadnle R R F, P
Civic virtue
Organizational success Civic virtue 051 0.26 19.9 p=0.51
0.001 t=4.40
p=0.001

Also, the subscales of organizational intelligem@e used to predict the organizational successle¥e and 7
revealed the results of regression analysis ofetlassumptions for male and female subjects. Resluitwed that
the subscale of performance pressure is the bedigtive variable of organizational success in fiemal herefore,
by considering regression coefficients in Tablen@ the constant value of 14.40, regression equétian follows:

y'=14/40+0/57x,

Table 6. Regression coefficients between the varias in female employees

Criterion variable Predictor iednle R R F,P B
Performance pressure
Organizational success Performance pressure 057 032 14.2 B=0.57
0.001 t=3.7
p=0.001
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The results of Regression analysis in Table 7 atdit that in male employees the strategic insighg the best
predictive variable to predict organizational swsceTherefore, by considering regression coefftsiem Table 7
and the constant value of 37.05, the regressioatexuis as follows:

y'=37005+0/47x,
Table 7. Regression coefficients between the varials in male subjects
Criterion variable Predictor iadnle R R F, P
Strategic insight
Organizational success Strategic insight 047 0.22 15.9 pB=0.47
0.001 t=3.90

p=0.001

DISCUTION AND CONCLUSION

The main objective of the current study was to #tigate the relationship between organizationalligence and
citizenship behavior with organizational succes®iployees in Qazvin Department of Sports and Y.outhhe
present study, the results showed that there wagsifisant positive relationships between variables
organizational success and organizational inteiligeand its subscales (strategic insight, sharstingeand desire
to change, spirit, unity and agreement, knowledu#ieation, operating pressure). Thus, the orgdioiral success
of both male and female employees increases bgasang the organizational intelligence and its conemts. The
research results were consistent with studies bsa @& al [9], Khodadadi et al [15] and Ashori et[&B],
Hemmateenejad et al [10], Bohloli Zynabet al [18]lahyari et al [14] and Altuntas and Baykal [2@&]nd were
inconsistent with the results by Gholami et al [AB]order to verify these findings, it may be sHidt supervisors,
employees and managers having high organizatiotelligence seem to better understand objectivesnaission
of organization and have proper relationships wittleagues, subordinates and customers.

Research show that revision in the way of employmsalary and reward system, employing young peujitle
more capacity to handle workplace problems, proomotf positive thoughts and emotions and psychobldgi
dependences on the organization can be helpfahpoove behaviors related to the chivalry dimen$##] because
through these features, the citizenship behaviarczaise to improve organizational performance aathtain the
best individuals by creating better and more attra@nvironment for work [27].

The findings of the current study revealed thatthe female participants, the best predictive vaeiabf
organizational success was the organizationalliggsice which is consistent with the results oladiby Gara et al
[9]. In explaining this finding, it may be said tha this competitive world where organizations msgengthen
their competitiveness to survive, looking at orgations by new vision and considering it as a tivimganism, will
be necessary for managers and leaders. AlbrechbdBgves that merely employing and applying iigelht
individuals with very high brain power may not eresuhe success and progress of organization to etitogs
because when intelligent individuals gather togetih® an organization, imbecility occurs and theyt ac
individually and therefore shorten to make a seoseeach reality and excellence of organizatiorbrétht [7]
considers the developing and applying the orgaioizak intelligence as the only way to solve thelpea. So, for
active participation of committed employees and aggns, the need to identification and attentiothi® matter as
an efficient criterion in the success of the orgation and creating favorable organizational emrnent and
climate is deeply felt.

The study findings showed that in male participattie best predictive variable of organizationatcass was
citizenship behavior. The research findings aresisbent with the findings of Mirsepasi et al [191daMusa Khani
et al [12]. Studies in the field of organizatioc#lzenship behavior indicate the fact that thespree of this type of
behavior has considerable and positive effectsulslipand private organizations. Indeed, two typesmdividual
and organizational relationships with organizatlociizenship behavior can be observed that caasenprove
performance at the individual level and promotedpiativity at the organizational level.

At the present dynamic and competitive environme®€B has attracted the attention of many reseescloe
promoting productivity and organizational succeSier creating a basis for indicating organizatibo#izenship
behaviors in organization, these behaviors willtaialy have some consequences that the most imyorta
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consequences can be noted as increasing prodyctpétformance and effectiveness, organizationatess and
promoting positive relationships between employ@&egyarding consequences of citizenship behavias, itorthy
to pay special attention to this component in oizgtion by managers and to strengthen it among &yepk by
training them.

According to the data obtained, in male participahie best predictive variable in organizationacsss is civic
virtue. In explaining this finding, it can be stdtéhat employees having more willingness to paréton and
responsibility in organizational life and also piding a good image of the organization will likgdlay a significant
role in the organizational success. Civic virtaeises to enhance the reputation of the organizdtiospite of the
effect of civic virtue on organizational succedsisinecessary to pay careful consideration to ptenthis factor
among employees.

The research findings indicated that in male pipicts, the best predictive variable of organizalosuccess was
strategic insight. This result is consistent withdfngs of Rahnama et al [1] and is inconsisterthwesults of

Khodadadi et al [15] and Kashef et al [17]. In edping this finding, it may be said that organiaa which

believe in their abilities to use strategic insigis one of the components of organizational imgtetice

have organizational success and can expand antbgemganizational intelligence.

Finally, the mind power has superiority over armesgith in the communication world, and any orgatiin and
company having this power is unique and distinchivés industry and craft in comparison with otl@mpetitors.
In the current century, organizations and compamese and change quickly. Using organizationallligience
timely and accurately in appropriate time, is tlsib for the continuation of these organizationgaBizations can
create diversifying funding sources, programs apdrations analysis, developing landscape, redegfimissions
and designing appropriate strategies with the bélprganizational intelligence. Also, if all empkgs know that
their ideas, experiences and proposals will be cheard considered, the tendency to exchange andferan
knowledge emerges in them. In conclusion, for @brs organizations that are targeted institutioneking
development, it may be said that among managerseamgloyees, organizational citizenship behaviotthis
fundamental requirement in sport organizationslb€@untries. Without the exploitation of employeaih high
organizational citizenship behavior, sports orgatiins will not certainly be able to accomplishithgurposes.
Such importance have gradually been understood dyyroountries and, large investments have been teaile
Given many problems and weaknesses of many diffesgort organizations, employees with high orgaioral
citizenship behavior may significantly play a comgation role.
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