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ABSTRACT

The aim of this study was to investigate the relationship between emotional intelligence and communication skills
with burnout in Iranian international table tennis coaches. The population in this research included all coaches
holding Degree in the field of international table tennis coaching in Iran being 150 people in which the whole
population was used as the statistic samples. Collected data from all three questionnaires namedShrink Sybrya
Emotional Intelligence (1986), Barton J. Communication Skills (1990) andMeslech burnout (1996) were used. Data
were analyzed using descriptive statistics and correlations between variables (o« <0.05). The results showed that
there is a significant negative correlation between emotional intelligence and the prevalence of burnout in male and
female teachers.Sgnificantnegative correlation was observed among communication skills with the intensity of
burnout in female coaches. Between emational intelligence and communication skills, the most predictive variable
for burnout is emotional intelligence. Between the subscales of the El, the best subscales for predicting the
frequency of burnout is sympathy.
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INTRODUCTION

Emotional Intelligence (El) has received a subshm@tmount of attention in the Organizational BabgvHuman
Resources, and Management (OBHRM) literaturesdaneyears from those who champion its use andothbo
are vary of its validity [11, 13].

Recent research highlights the importance of E psedictor in important domains such as acadesiifopnance,
job performance, negotiation, leadership, emotidedadr, trust, work-family conflict, and stress [0, 16, 17, 18,
and 19].

Studies have shown that emotional intelligence digsificant affect on social adjustment and sti@&. So that
training emotional intelligence were effective oocial adjustment and developing communicationallssk9].
Emotional Intelligence involves the ability to carout accurate reasoning about emotions to enh#mmeght
(Mayer, Roberts, Barsade, 2008) and bearing sucpepties as the ability to excite oneself, theigbtb resist
failures, maintaining one's morals, repressing eegion during thinking, empathy, intimacy and opgim[12, 25].
It not only helps control emotional responses, ibulso facilitates the appropriate exploitation evhotions in
various situations and it can predict reductionbumout. Indeed, by adequate processing of thetewehich bear
emotional load, EI empower the individual to selysdeal with the events, apply continence and admnmediate
demands. It, therefore, may be contended that,idemsg its significant role in emotional contrappropriate
emotional management and individual's adaptaltititthe environment), ElI may help reduce burnout amidance
emotional control [25].
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Also the capability of the EI can develop indivitlgeerformance through the ability to solve probleraderance
facingmental pressures, and facilitating commuiacatvith others [31].

Researchers in different studies have shown thectfeéness of teachers with higher emotional iigtetice in
leadership and management [5]. Patraand Swati §201their study concluded that there is a sigaific
relationship between teachers with more teachimgeeence and emotional intelligence [33]. Moreokenenburg
(2011) in his study found that emotional intelligenand its components (selfawareness, selfregnjaself
motivation, sympathy and social skills) comparedhwiQ, are better prerequisites for effective leatlg and
success [23]. Results of another research by Labardl colleagues (2011) highlight the importancewftural
background and emotional intelligence of table temtayers in controlling their stress during cotitgmn and the
necessary training for players in this field to @nte the ability of emotional intelligence is ategarded important
for stress management [22]. Also in a study by Baha(2012), results showed that all the componeits
emotional intelligence had positive impact on th&epreneurbehavior [2]. Dadvaret al (2012) alsdest that there
is a positive and significant relationship betweemotional intelligence and creativity in studertk Porfi (2011) in
his study concluded that there is a direct relatigm between emotional intelligence and commurocati
effectiveness [21]. Orner (2010), as well achiepeditive effects on job satisfaction of employeed emanagers in
consensual relationship [32]. Zarei, (2010) ingtisdy found that there is a significant positiviatienship between
interpersonal and communication skills, and orgatmnal commitment [41]. Meyer et al (2009) alspared
improved communication skills, increased confideand reduced job anxiety [26]. Research has shbaiftthe
coachestake advantage of the above communicatiths, skis would be an important factor in prevegtiburnout
phenomena in the players and themselves [8,Ha&iis &Ostrow2011), as well in their research entitled burnout
in coaches and athletes concluded that there iggmifisant relationship between athlete burnout ahe
authoritative behavior of the coach and also thera negative relationship between burnout andrétegtionship
oriented behavior of the coach [183elcuk and Okke$2011)in a research entitled burnout in judo ceachn
Turkey, found that the Judo educators felt draieeubtionally and this was the cause of the relakigngap
between coaches and athletes, and a feeling ofimasptin their work and this burnout feeling figattaused
negative effects and experiences for the coachésatnetes[37]. The results of the study by Milétral (2009)
suggest that communication at work can do muchréegnt the occurrence of job burnout in employ@a3.[The
results of a study byRipp et al (2011) suggest ¢hhigh percentage of students on call were indutrstate, but
between the numbers of hours on call in medicaleggpce, social support, and debt were not sigmfiy
correlated[34]. Gustafsson et al (2008) on the rottend in their research found that stressors siscimultiple
demands, excessive exercise and uninterruptedaresthigh expectations are among the main factarshie
incidence of job burnout. Excessive motivation, -dimaensional athletic identity, very high goals, dan
perfectionism are also other factors that contakiotburnout crisis [14]. Schwarzer and Hallum @0Q8lso stated
that there was a significant negative correlati@iween teachers' self-efficacy, and occupationakstand job
burnout [36]. In addition, Erddem et al (2008) it study concluded that job satisfaction and loibnout and
dimensions of job burnout there is a negative aguifecant relationship [6]. Similarly, Tsigilis el (2006) in their
study showed that the level of job satisfaction \&asociated with lower levels of emotional exhaustimong
private school teachers [38]. Considering thatdhiegory of communication skills for sport coachpscifically in
table tennis in which emotions and stress produtactprs can highly effect the performance of theyers, and
regarding the fact that El is somehow considerégpa of emotional management, the two variablesmbtional
intelligence and communication skills of table tsnnoaching are very striking. On the other harftecéve
communication can do much to prevent the occurrefitiee job burnout in coaches, so regarding theontance of
the mentioned cases and also conflicting resulthenstudies performed so far, and also the fattttiere has not
been a research on these three variables in tabhéstcoaches in Iran, it felt necessary to perfthis study. The
qguestion in the mind of the researcher was thahése any relationship between emotional intell@gemnd
communication skills with burnout in Iranian taliénnis coaches? Hence, this study investigatedelagonship
between emotional intelligence and communicatialissand burnout among international table tenrmmaahes in
Iran.

MATERIALS AND METHODS

Research Methodology

This research is a descriptive type performed uBeid research by questionnaire. The total popateincludes all
the coaches holding international grade coachirtghbie tennis in Iran (N=150). The whole populaisoronsidered
as the sample. Regarding the research aim, toctall®a from questionnaires of SybryaEmotional lligieence
Questionnaire (1986), Barton J. Communication Sk{lL990) and Meslechburnout (1996) were used. Bhrin
SybryaEmotional Intelligence Questionnaire (1986jtains 33 questions, which are valued based oriittet
scale of five values. Subscales components of Emaltiintelligence Questionnaire include sympathyit¢éns),
motivation (7 items), self-regulation (7 questigns)nsciousness (8 questions), and social skilis raetationship
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management component (5 questions). Barton J. F0jlcommunication skills Inventory contains 18rite each
answered on a Likert standing from 1 to 5 (fromyveigh to very low) points awarded to each itencdhsists of
verbal, listening and feedbackdimensions. Meslagindut questionnaire (1996) was used to measurbtrThe
guestionnaire was written in the form of sentengescribing personal feelings which consisted ofg2stions
measuring 3 components. Questions 1 to 9, correlspymno the measurement of emotional exhaustiotgnekover
burnout in emotional coaches and managers. Qusstidnto 17, measure the reduction of the efficieotyhe
individual and questions 18 to 22 measure the tiepl®f individual features that provide the podip for the
person to express their negative attitude in thnfof lack of interest and indifference to othdtach sentence has
two dimensions to measure which include frequemzyiatensity. The frequency scale ranges from fe\iatimes a
year or less) to 6 (every day). There is also alDevthat its choice implies never experiencing feeling. The
intensity scale also ranges from 1 (very low) t@¢vé@ry high). Although the reliability of the questinaires are
confirmed by researchers in Iran and the reseasdh@m other countries, but to make assurance aetiability of
this test, the questionnaire was distributed an8thtable tennis coaches in Iran and then they w@tect to form a
primary study. Shrink Sybryaemotional intelligerqugestionnaire (1986) in this study was obtainecid8for the
subscales of sympathy, self-motivation, self-retioifa self-awareness and social skills, respectjvel78, 0.57,
0.58, 0.6, 0.62. Reliability of Barton J. commutica skills (1990) in this study was0.74, and foe subscales of
verbal communication, surveillance and feedback wespectively obtained0.7, 0.65 and 0.57. Religbitif
Meslech burnout questionnaire (1993) in this stwdg0.82, and for the subscales of emotional exiwenseduced
productivity and personal performance, personafastiaristics depletionwas obtained 0.67, 0.69 ard T further
ensure about the face validity of the questions#ie point of view of a group of physical educatieachers were
used. Level of risk perception in the researcloissdered ¢<0.05).

RESULTS

Table 1 shows the descriptive findings relatedeispnal data of employees in both men and women.

Table 1 - Descriptive statistics of the variablesfage, years of coaching and playing in male andrfele personnel

I ndex
Property
) . Standard
Maximum | Minimum o Average
deviation
femala ) )
€2 23 117€ 37
Age
male
€l 22 1151 25/5
female ) )
. a5 1 871 144
Coaching
male Experience ) )
40 1] 1047 1548
female ) )
48 1 871 1&f9
Playing
male Experience
42 2 101 21/8
1

51
Scholars Research Library



Shamin Moradi Dashtet al

Annals of Biological Research, 2013, 4 (9):49-56

Table 2 Results of multi variable Regression analisbased on the prediction of the burnout based ocommunication skills, and
emotional intelligence among female Internationalrianian table tennis coaches using (a) the co-occimg method and (b) stepwise

method

Regression coefficients g

Multipl
(A) - Coeffi e
Criterio r statistic ,
Prediction cient correla
Variable r?“ Communic | Emotional | Significan | of -
varia : ; -
ation skills | Intelligence t level deter coeffici
e minati
sig ent
R On
Emotional
burnou [ g=—p; 18 B= -0/24
Intelligence t a/e
t=-1/3 t= -2/4 0/11 0/fa24
Communica | freque /04
tion skils | NGV Bl pros
Fegression coefficients g M ultipl
(B} | Coeffi e
F statistic cient | correla
Prediction | Criterio Significan of tion
W ariable n Emaotional Intelligence t level deter | coeffici
variabl minati ent
-4
] R On
R
burnou B= -0/28
Regression t a/8 _ _
. = —-2f2 01 0f2%
coefficients | freque 0703
ncy ofo3
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Table 3 —Results of multi variable Regression abougredicted frequency of burnout based on emotionahtelligence, communication
skills, and burnout in the male Iranian International Table Tennis Coaches using (a) the co-occurringethod and (b) stepwise method

Regression coefiicients

Coeff
(4) dent | puitiple
Predicti F statisi of | correlati
rediction : statistic
_ Criterio Comm unic £ motional deter o
Ll ; ation skills _ Sionifcant | MM | cosfic
Intelligence g
vanable level sig | " ent
= R
Emotional
Intelligen ce Frevale p=-0/07 f=-0r3
nce of 208
Communicat | burmout t=0/d t=-21 Jo 011 w3z
ion skills WE 0/05
Regression coeficients B Coeffi )
ient Multiple:
} i cie
(B} F statistic f cormelati
0
Frediction o Significant | geter on
Warable Crterio i ) level .| coeffici
n Emuotional Inteligence minati ;
en
varable Sig on
. R
R
Prevale B=-0433
i &M
Emotional nce of
t=-22 M1 w33
Intelligence | burnout oz
oz
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Table 4 - Results of multivariable regression anabhis to predict the severity of burnout on emotionaintelligence and communication
skills in female Iranian International table tennis coaches using (a) the co-occurring method and (b)epwise method

Regression
Multipl (A) coefficients g Df]efﬁ
F statistic | Cent
£ | Prediction | Criterio  Emotona of
corela |\ osape - Communi | ignifican | gosor
- : variabl cation Intelligen tlevel minati
coeffici - ckills e - o
entr
Emational
Intelligence P=-0/3z = -0/18
burnou afs
ofaz2 1 t=—2/ 4 t= —-172 0/11
Communica | | . ofo4
intensit a/01 of1
tion skills
¥
Multipl Regression Coef
a (B) coefficients g o oet
Fstatistic | cjent
caorrela N
tion Prediction | Criterio Significan | of
; tlevel
coefficl vanadte " communication skills d?ter.
ant variabl - minati
[=] r2 0N
R
burnou B= -o0/z28
communicat [t a/8 _
0f28 ) ] . . = -2f1 0f1
ion skills intensit af02
-:I,- o/o3

DISCUSSION AND CONCLUSION

The results of this study showed that emotionalligience compared with communication skills arestqredictive
variable for burnout frequency. These results aresistent with the results obtained by Lunenbu@i {3 Patra and
Swati (2011),Enhelder (2011), Laborde et al (20Chan (2006). Also the above result is inconsisteith the
findings of the research performed by Miller, et(aD09) in which they showed the communication asw
compared with sympathy is the best predicting ‘Wéeiawith burnout analysis. The probable cause fos t
inconsistency can be due to the difference in tiyufation. The population under study by Milleraé{2009) were
hospital workers. The other results of this studjidate that the from among the variables emotiamtalligence
and communication skills, the best predictive Malgafor the burnout intensity is the variable ofraaunication
skills. This results and findings of Selcuk and @&{®011), Meyer et al (2009), Miller et al (200Bharris and
Ostrow (2008),Vealy et al (1998) - Orner ( 2010)eydr et al (2009),Zareiet al(2000), Miller et ab9D) are
consistent. This agreement is not because if tisgpeoper communication in an organization, thiags disrupted
the flow of things are chaotic. Basically, the pleopvho do not even have enough skills in interpeaso
communication skills; will be less successful ihertareas.

Burnout is a state of emotional exhaustion andraition which is originates from the conditionsvatrk. Many
burnout states are created due to communicatioblgmrs. So we can conclude that communication can be
considered to be a deterrent for burnout. Thesdtsesre inconsistent with the results obtaineddaye researchers
that showed there was a negative and weak cooelagtween the communication oriented leaderskylp sf the
coaches and the burnout amount in the players whiak not considered significant [8]. The cause tfos
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inconsistency could be sought in the choosing tbpufation and the nature of this sport field; beeadhe
population in the study performed were male fodtplyers. Among the components of emotional iigehce, the
best subscale to predict burnout intensity is th@as skill and self-consciousness. This resuttaesistent with the
findings of the research performed by Zandi (201&nong the subscale of communication skill, thebaér
communication component is the best componentediptr the female coach burnout. This result is istest with
the findings Mostafaei(2012),Fathi(2012) . The alleresults showed that emotional intelligence he best
predictor variable for male and female burnout @iemry. Communication Skills are also the best ptaei
variable of burnout intensity in female coaches. ol subscales of emotional intelligence, the sympat
component is the best component for predicting dutrfrequency in male and female coaches. Amongcalés of
communication skills, the verbal communication suhponent is the best to predictthe burnout intgneifemale
coaches. And among the components of emotiondlig@ece, the social skills and self-consciousragsthe best
components to predict the burnout intensity in fentmaches. It is therefore suggested to hold esuier coaches
to boost their level of communication skills espdlyi verbal skill and boosting the emotional ingdince of the
coaches in order to prevent them facing burnomash as possible.
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