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ABSTRACT

The purpose of the present research was to stueyethtionship between emotional intelligence
as well as its five components and job satisfactibphysical education teachers. The research
was descriptive-correlational and the populationtbé research consisted of all the physical
education teachers of Zanjan Province in the pe2688-2009. Of the total number of 486 PE
teachers, 215 teachers were randomly selected usingortional stratified sampling. Data
collection materials were the standard Emotiondeliigence Questionnaire of Siberia Schernig
and the Job Description Index (JDI). Descriptivedamferential (Pearson’s correlation
coefficient, stepwise regression, and Fisher’'s exast) were applied for data analysis. The
results showed that there is a significant positiglationship between emotional intelligence
and job satisfaction r(= 0.349) and between the components of social skills, émpaand
motivation and job satisfaction & = 0.05 level. Further, the results of stepwise regression
showed that among the five components of emotioteligence, social skills (0.442), empathy
(0.302), and motivation (0.235) were predictorst@dcher’s job satisfaction. The calculated
Fisher's z revealed that the difference between dbgelation between the teachers with
diploma and those with MSc is significant ma& 0.05 level. It seems that job satisfaction of
teachers can be increased by training and improwimgir emotional intelligence along with
providing facilities and satisfying their needs.

Keywords. emotional intelligence, job satisfaction, physiedlication teacher.

INTRODUCTION

The most important factor in achieving the goals amly organization is manpower and
doubtlessly the success and progress of any om@mnzdepends on its human resources. The
Education Organization is one of the organizationg/hich most of the human resources are
hardworking, committed individuals and providingathworking conditions are favorable, the
will employ their talent and skill in service ofettorganization and will grease the wheels of its
machinery. One of the driving aspects of this oization in physical and spiritual cultivation of
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students is the Physical Education Department winereole of PE teachers is more outstanding
than other members of this organization. In bnfysical education in schools is particularly
recognized as an important tool for providing pbgsiactivity for millions of children and
adolescents, and PE teachers play a vital roldnéndevelopment of their behavior, attitude,
skills, and the knowledge necessary for physicaviag throughout life. Considering the lack of
specialized physical education teachers, impratigiemploying experts, and most importantly
the dynamic, emerging nature of physical educaéisra science, the necessity for motivating
teachers has become increasingly evident [2].

Motivation and job are of the issues that have bemy much dealt with during the past few
decades. For achieving the goals of any organizatiee necessary conditions must be provided
so that the employees will perform their assignetied in an appealing environment and with
pleasure and satisfaction and have the requirécdlezf€y in achieving the critical organizational
goals. Job satisfaction is defined as a pleasingtienal state from the appraisal of one's job or
experience. Wysocky and Kromm consider work, supem, coworker, promotion, and
benefits as the dimensions of job satisfaction .[24jw activity, absenteeism, aggression,
disease, and turnover can be mentioned as the quorsees of job dissatisfaction. Usually
employees display their dissatisfaction with therkirgg conditions through resignation,
objection, and negative actions [25]. These dagsearchers list numerous factors as affecting
the job satisfaction of employees including: paymehe nature of the work, promotion,
leadership and supervision, relations with cow®kgob safety, organizational structure,
physical conditions of the job, personality facigrersonal characteristics, and equality [12].

Tett and Meyer (1993) divide the driving factors job satisfaction into two categories:
organizational, social, and cultural charactersstihich are considered as external aspects and
personality, affective, and emotional charactarsstvhich are referred to as internal aspects. In
other words, according to the view of organizatiobhahavior theorists, job satisfaction of
employees is not affected only by wage, benefitsyarkers and other external factors; rather,
emotions, personality traits, and other internatdes of this sort have a close relationship with
employees’ job satisfaction. Personality charasties can be taken into account as determinants
of adjustment of employees with organizational ¢ooils and their job motivation. For Mayer
and Salovey (2000), one of the personality charaties of an individual is their emotional or
affective intelligence. Goleman (1998) believest thanotional intelligence is a factor that
determines the capacity of humans in recognizimgyr ttemotions and those of others and helps
them motivate themselves, control their emotiomg] establish their relationships with others
accordingly. On the other hand, Spector (1997) imodel of job satisfaction, states that job
satisfaction is affected by two factors: organizadl and personal factors [16]. Hendee (2002)
expanded this model and incorporated emotionallig@ace as a personal factor which, along
with other personal factors such as gender, edustdegree, demographic characteristics, etc.,
affects one’s job satisfaction. Thus, it appeaet fersonality and personal characteristics of
individuals, including their emotional intelligencmust be taken into consideration along with
other factors in studying job satisfaction of thapéoyees of any organization. The results of
Thomas and Tram (2006) and Ashkanasy and JordaA7)19uggested that emotional
intelligence of employees has a significant posit@lationship with their job satisfaction.

The relatively established role of emotional ingghce in prevention and moderation of
physical and mental disorders on one hand and #oessity to pay attention to emotional
abilities on the other hand necessitates studgsigels such as the level of emotional intelligence
in families, schools, organizations, and other aolgvels which can take a giant step toward
promoting the level of mental hygiene of the sgciétumans confer order and consistency to
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their lives by means of their emotional intelligen@a person with a high level of emotional
intelligence experiences fewer negative incidentdhieir lives. People with higher levels of
emotional intelligence can successfully cope wita problems occurring in their working and
living environments and thus enjoy a better hefltt]. Martinez (1997) considers emotional
intelligence as a set of non-cognitive skills, @ies$, and capacities that make the individual
resistant to external demands and pressures. Ividve of Goleman, emotional intelligence
involves both internal and external elements. Thernal elements include self-awareness, self-
concept, independence, self-actualization, and sokeriess. The external factors include
interpersonal relationships, empathy, and respditgibMoreover, emotional intelligence
involves the capacity of the individual for accegtithe realities of life, the ability to solve
emotional problems, and the ability to cope witles$ and impulses. People are interacting with
others regardless of what their position may beiftitey wish to have a high level of efficiency
and performance and to achieve their goals in congéh other, they need to be equipped with
technical abilities along with certain charactécstwhich he refers to as emotional intelligence.
That is because these abilities make the individatitaware, composed, respectable, observant,
supportive, participative, visionary, and receptimeconfrontation with others or situations. In
Goleman’s word, emotional intelligence consistself-awareness, self-regulation, motivation,
empathy, and social skills [11].

There is evidence that emotional intelligence affgab satisfaction of employees. Awareness of
interpersonal emotions can help the regulationegfative feelings and emotions and thus the
individual will have a better performance in thgb; better performance will in turn set the
foundations for job satisfaction. It seems that lyges with high emotional intelligence will be
more satisfied with their jobs, for they will idégtthe sense of despair and stress more easily
and will reduce it. Meanwhile results of differeesearch studies have shown that people with
less workplace stress enjoy a higher level of itstaction. Further, researchers have come to
the conclusion that people with higher emotionaélilgence are at a favorable level of life
satisfaction, while job satisfaction is a smalltgor of the larger concept of life satisfaction.eTh
results of Thomas and Tram (2006) suggested thati@nal intelligence of employees has a
significant positive relationship with their jobnb@mance. Millet (2007) came to the conclusion
that the relationship between emotional intelligermnd job satisfaction is not significant in
police officers. There exists a weak negative i@tghip between stress management component
of emotional intelligence and a weak positive iielahip between adjustment and general mood
components of emotional intelligence and job satisbn; yet, these relationships are not
significant. Further, quoting Ashkanasy and Jorda®97), Millet mentions that emotional
intelligence and job control can account for 26%odf satisfaction variance [22]. Kafetsios and
Zampetakis (2007) concluded that emotional intetice is an important predictor of job
satisfaction. Moreover, only the component of retoigg other's emotions had a significant
relationship with job satisfaction. Casper (200@me to the conclusion that there is no
significant relationship between managers’ emotiomaelligence and age, education,
organizational post, and career roles. On the dtlaed, there was no significant relationship
between emotional intelligence and job satisfactid@sankhoyi (2006) concluded that there is a
significant relationship between emotional intedlige and job satisfaction. Further, there is no
significant difference between men and women inivatibn, self-awareness, self-control, and
social skills; however, women had a higher level eshotional intelligence and empathy.
Moreover, he points out that emotional intelligesédls can be used in order to increase job
satisfaction in educational environments. Hossaing al. (2008) studied the relationship
between emotional intelligence and job satisfackon concluded that there is no significant
difference between any of Bar-On’s components obtemnal intelligence and job satisfaction
which was measured using the Job Description Index.
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Considering the contradictory results of the redeaarried out so far on emotional intelligence
and job satisfaction and considering that one ef fictors affecting the internal aspect job
satisfaction is emotional intelligence, the reskarcaimed to investigate the relationship
between these two factors in one of the importauck eitical jobs, namely physical education
teachers. Thus, the present research seeks tthérahswer to such questions as whether there is
any relationship between emotional intelligencevai as its components (self-awareness, self-
control, motivation, empathy, and social skills)dajpb satisfaction of physical education
teachers of Zanjan Province and whether the p@dietriables, including the five components
of emotional intelligence, can predict the job Satition of these teachers. Finally, it seeks to
answer whether there is a significant differencéawben emotional intelligence and job
satisfaction of physical education teachers in seohgender, experience, education, teaching
level, and educational degree.

MATERIALSAND METHODS

The present research is descriptive-correlatiomalwhich the relationship between five
components of emotional intelligence and job satisbn of physical education teachers is
examined.

Participants

The participants of the research include all thegsmal education teachers of Zanjan Province.
The total number of PE teachers in the province 486 of which 265 were female (117
elementary school teachers, 84 junior high schemthers, and 64 high school teachers) and 221
were male (81 elementary school teachers, 103 jumgh school teachers, and 37 high school
teachers). The sample size of the research wasrdessl to be 215 based on Morgan’s table
(1970) and using proportional stratified samplimg gimple random sampling, 98 male teachers
and 117 female teachers were selected.

Emotional Intelligence Questionnaire:  Siberia  Schernig’s Emotional Intelligence
Questionnaire was used to measure the emotioraligeince of the teachers. This questionnaire
has 33 questions with the Likert scale and consik& subscales — self-awareness, self-control,
motivation, empathy, and social skills. The developf the scale examined the validity of the
guestionnaire using concurrent validity and its starct validity through internal consistency,
factor analysis, and convergence test. Furtheapkat (1996) deemed this test as valid and
reliable. Mansouri (2001) used construct validaydietermine the validity of the questionnaire
and based on the results {0.62) it can be claimed that Siberia Schernigznotional
Intelligence Questionnaire is sufficiently valid.egtrding the reliability of the mentioned
guestionnaire, Jirabket (1996) obtained 0.94 afdl Osing the split-half method and Cronbach's
alpha. Mansouri also obtained 0.86 as its alph#icmat [] (Eidi, 2007).

Job Satisfaction Questionnaire: Wysocky and Kromm’s Job Description Index was uBad
measuring job satisfaction. This questionnairehis tmost valid and reliable job satisfaction
guestionnaire which contains 41 questions based dipoint Likert scale and a question
pertaining to the general satisfaction with job.eTinentioned questionnaire measures several
dimensions, namely work, supervision, coworker,npwoon, and benefits. Koozechian (2003)
calculated the reliability of this questionnairea82 using Cronbach’s alpha.

In the present research also the researcher exdniweevalidity of these two questionnaires
through experts in sport management. Moreover,rétiability of the Emotional Intelligence
Questionnaire and Job Satisfaction Questionnaire edained as 0.79 and 0.83 respectively
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through experimental distribution among 30 physieducation teachers and by means of
Cronbach’s alpha.

Data Analysis

Descriptive statistics were used for reporting aesle findings. Kolmogorov-Simonov test was
applied to examine the normal distribution of datal due to the normality of data, Pearson’s
correlation coefficient test and stepwise regresswere applied. Moreover, Fisher’'s exact test
was applied to determine the difference betweeruggoin the correlation coefficient of
emotional intelligence and job satisfaction.

RESULTS

Based on table 1, the correlation between emotiontglligence and job satisfaction is

significant atp = 0.05 level. In other words, based on the findings & tksearch it can be

asserted with 95% confidence that there is a sagmt positive relationship between emotional
intelligence of PE teachers and their job satigfact

Further, the calculated “r’ & = 0.05 level suggests a significant positive relationshgtween
motivation, empathy, and social skills job satistat of PE teachers in Zanjan Province.
However, the relationship between self-awarenedgamnsatisfaction is not significant (table 1).

Table 1. Correlation between emotional intelligence aswell asit components and job satisfaction of PE
teachersin Zanjan Province

Variables N r P
Emotional Intelligence and Job Satisfactio@15 0.349** 0.001
Self-Awareness and Job Satisfaction 21%.008 0.905
Self-Control and Job Satisfaction 2150.034 0.621
Motivation and Job Satisfaction 215.298* 0.001
Empathy and Job Satisfaction 219.327** 0.001
Social Skills and Job Satisfaction 219.508* 0.001
*»*p <0.01

Table 2. Stepwise regression, the relationship between the components of emotional intelligence and job
satisfaction of PE teachersin Zanjan Province

Step Variable B Beta t Sig
First Step Con-stant. 95.056 - 11.78 0.001
Social Skills 3.71  0.508 8.604 0.001

Constant 61.784 - 6.175 0.001

Second Step Social Skills 3.542 0.484 8.651 0.001
Empathy 1.898 0.2835.137 0.001
Constant 18.470 - 1.328 0.186
Social Skills 3.235 0.442 8.093 0.001
Empathy 1.993 0.3025.604 0.001
Motivation 1.640 0.23% 4.312 0.001

Third Step

The results of stepwise regression indicate that variables of social skills, empathy, and
motivation can enter the final regression equatisnpredictor variables for explaining job
satisfaction of PE teachers (criterion variable)ug; in the first step, social skills entered the
equation and 0.508% of job satisfaction of PE teexhvas predicted by this variable. In the
second step, both social skills and empathy entéhed model simultaneously and their
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contribution was calculated as 0.484 and 0.288edtsely. In the third step, the predictor

variables of social skills, empathy, and motivatiemered the regression equation and their
contribution in explaining the criterion variablé job satisfaction were calculated as 0.442,
0.302, and 0.235 respectively.

Fisher's exact test was applied to determine tliierdnce between groups in the correlation
coefficient of emotional intelligence and job sktetion. The results are as follows:

The Fisher's z was calculated as 0.05 for men amchem and since it is less than the critical
value (1.96), the difference between the corratatoefficients of these two groups is not
significant atP = 0.05 level.

The Fisher’s z calculated for the variable of camgerience showed that only the calculated Z-
value was above the critical value (1.96) only teachers with 11-15 and above 20 years of
experience and as well for teachers with 16-20 eapee and above 20 years of experience; as a
result, the difference between the correlation betwthese groups is significantrat 0.05 level
(table 3).

Table 3. The difference between the correlation coefficients of emotional intelligence and job satisfaction with
respect to career experience

Career Experienc: Correlation Z,
r P N
11-15 Years 0.162 0.298 43 2.57*
Above 20 Years (0.589** (0.001 69
16-20 Years 0.297* 0.028 55 2.01*
Above 20 Years (0.589** 0.001 69

*P <0.05, *P<0.01

Among the teachers with different educational degomly the calculated Fisher’s z for teachers
with diploma and those with MSc was greater than dhtical value (1.96) indicating that the
difference between the correlation coefficientdhafse two groups of teachers is significant at
P = 0.05 level (table 4).

Table 4. The differ ence between the correlation coefficients of emotional intelligence and job satisfaction with
respect to educational degree

Career Experience Correlation Z,
r P N
Diploma 0.631* 0.016 14 1.98*
MSc 0.129 0.646 15
*P <0.05

Among the teachers with different educational stdhe calculated Fisher's z was not greater
than the critical value for any of the elementgumnior high school, and high school stages.
Thus, the difference between the correlation coeffit of none of the stages is significant at
P = 0.05 level. Moreover, the calculated Fisher’s z forctesrs with and without a degree in the
field of physical education was obtained as 0.99 since it is less than the critical value (1.96),
the difference between the correlation coefficiehthese two groups is not significant either
(P = 0.035).
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DISCUSSION AND CONCLUSION

Analyzing the findings related to the first hypatlse revealed that the correlation between
emotional intelligence and job satisfaction of pbgk education teachers is positive and
significant. Thus, it can be asserted that the rtteweemotional intelligence of PE teachers is, the
more will be their job satisfaction. The findingkthe research are directly consistent with the
results of Abraham (2000), Busso (2003), Thomas landa (2006), Hasankhoyi (2006), and

several other researchers.

Carmeli (2003) states that people with high ematiantelligence are constantly in a good mood
and that they experience a higher level of jobs&attion and well-being (in comparison with
people with lower emotional intelligence). MoregvBusso came to the conclusion that there is
a significant difference relationship between e intelligence and career performance as
well as job satisfaction [4]. Hasankhoyi (2006) doded that there is a significant relationship
between emotional intelligence and job satisfactiGardner and Stough (2003) observed a
significant relationship between emotional intedlige and job satisfaction. In many jobs,
emotional intelligence plays an important roleob ppportunities, job skills, required skills and
talents, and career success. Each job requirestaincéevel of emotional intelligence with
regards to its nature. Some jobs do not need adeghee of emotional intelligence since they
focus mainly on performing the duties; thus, peopith a high level of emotional intelligence
do not succeed in such jobs. In contrast, therejaye where employees need to establish
empathetic relationship and effective communicatuith others and create work groups in order
to perform their duties. These jobs do requiregh hevel of emotional intelligence. It seems that
the job of teachers — in particular physical edocateachers —requires a high level of emotional
intelligence, for physical education teachers hawdose relationship with students and play a
vital role in the development of their behaviorijtades, skills, and knowledge necessary for
physical activity throughout life.

However, many studies have not arrived at a sigpnfi relationship between emotional
intelligence and job satisfaction. Hendee (2002)lakd (2004), Millet (2007), and Casper
(2007) came to the conclusion that there is noifstgmt relationship between emotional
intelligence and job satisfaction. A possible reafmy such an inconsistency between the results
could be attributed to the different measurementenas used for measuring emotional
intelligence and job satisfaction. In most studesaptional intelligence has been measured using
Bar-On test, while the common test for measuriny gatisfaction in the mentioned research
studies is the Job Description Index (JDI). Anotustification for the differences in the results
could be that the population studied in differezggarch has been different. Unfortunately, no
similar research was carried out among physicat&titan teachers.

In the present research, the relationship betwedfiawareness and self-control and job
satisfaction is not significant. The results ofibgystone (2001) showed that intrapersonal skills
and stress management have no significant reldtiipnwith job satisfaction. These two
components are adopted from Bar-On and the compookrntrapersonal skills includes
Goleman’s self-awareness as well. Moreover, stmssiagement in Bar-On’s Emotional
Intelligence is closely related to Goleman’s selfvirol [18]. Villard (2004), Muhammad (2005),
and Hosseinian et al. (2008) came to the conclusi@t intrapersonal skills and stress
management in Bar-On’s questionnaire have no sogmif relationship with job satisfaction. On
the other hand, Clanton (2005) carried out a rebearhere the relationship between self-
awareness and work and payment components of jidfasdion was significant in women.
Moreover, the relationship between self-awarenesaponent of emotional intelligence and
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supervision and promotion components of job satigfa was significant. It can thus be
gathered that most research results are eithestigie indirectly consistent with and support the
results of the researcher in this section. The lakcla significant relationship between self-
awareness and self-control and emotional inteltgeseems logical. Self-awareness refers to the
internal feelings and emotions of the individuat aself-control is also related to controlling
internal emotions and having these abilities pecaenot bring about job satisfaction for the
individual.

Furthermore, another result of the present reseasah the significant relationship between
motivation, empathy, and social skills and job satition of physical education teachers. The
following research studies also came to similaultss Gardner and Stough (2003) concluded
that job satisfaction has a significant positiviatienship with the components of emotional
intelligence and emotional management and emotiocoairol. Martos et al. (2006) found that

there is a significant relationship between ematiacrepair and job satisfaction. Kafetsios and
Zampetakis (2007) found that among the dimensidresymtional intelligence, use of emotions
and emotion regulation were significant predictofgositive and negative affectivity at work,

but only other’'s emotional appraisal (OEA) hadgngicant relationship with job satisfaction.

It seems that physical education teachers withgh havel of social skills can use it for proper
reaction, understanding differences, group worknveosational ability, mediation, and
communicative ability. People with this skill camickly create a convivial atmosphere with
others. Further, empathy means understanding otkamving and valuing their needs, and
enthusiasm for serving being helpful. The ability émpathize ad manage interpersonal
relationships help teachers in identifying and pgyheed to the feelings, views, and ideas of
coworkers and students so as to be able to treat roperly as people with unique needs and
abilities. Considering this issue and the fact thia¢ of the foundations of job satisfaction is
satisfaction with coworkers, it seems that physazhication teachers with high social skills and
empathy have the ability to establish friendly tielaships with coworkers, managers, students,
and students’ parents and not only create becomiegactions with people around them, but
also improve their satisfaction with coworkers asdpervision as well as their general
satisfaction. Motivation is commitment and obligatito perform tasks without discouragement
or despair in face of failures and as well optimiggarding the future. A physical education
teacher with a high level of motivation will resagjainst difficulties and nothing can prevent
them from achieving their premeditated goals. Thay be more optimistic and hopeful and
they will be positive models for motivating otheFRurther, they can withstand the shortcomings
of the job and other organizational problems. Mation will make them fight the difficulties
and prevent these difficulties from diminish thgpirit and reduce their job satisfaction.

In the present research, the results from steprageession analysis showed that social skill,
empathy, and motivation are eligible as predictmiables to enter the final regression equation
for explaining the job satisfaction (the criteristariable). The contribution of each of the
predictor variables of social skills, empathy, amdtivation was 0.442, 0.302, and 0.235
respectively. The two components that were notwadtbto enter the regression equation were
self-awareness and self-control. Abraham (2000) ecam the conclusion that emotional
intelligence predicts a large extent of job satBtm variance. Livingstone (2001) concluded
that emotional intelligence can predict 16% of gaiisfaction variance. Moreover, among the
five components of Bar-On’s emotional intelligen@etrapersonal skills, interpersonal skills,
stress management, adaptability, and general moma), general mood can predict job
satisfaction. The results of Downey (2005) and Astasy (1997) indicated that emotional
intelligence can predict 18 and 26 percent of jatisgaction variance. Thiebaut (2005) mentions
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that emotional intelligence can approximately pcedi36% of organizational indices, 25% of
interpersonal relationships, 34% of wage and benefnd 42% of job satisfaction in general.

In sum, in contrast with emotional intelligencettigrelatively constant, emotional intelligence
can be improved through training and with the depeient of emotional intelligence in physical
education teachers, they will acquire the necessamgrpersonal skills and will turn into
insightful and tactful teachers; these positivenges will enable them to become productive and
efficient teachers, improve their skills, and bé&s$i@d with their jobs. If one wishes physical
education teachers to be at a favorable level ffi&ficy and productivity, scientific findings
and principles will have to be used. Recently, marganizations have paid attention to the issue
of emotional intelligence. If besides providing tieguired facilities and satisfying the needs and
pertinent wishes of physical education teachersbthecation Organization takes measures for
training emotional intelligence, it will withessdreasing job satisfaction among these teachers in
the future.
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